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1. Firmware Basic Information 

Firmware 

Basic 

Information 

Firmware Version V1.0.4_build230414 

Device Type 
DS-PHA48-EP 

DS-PHA64-LP 

Notes: 

1. Please update firmware to the latest version to ensure the perfect user experience. 

2. For installers, it is recommended to install and maintain devices via Hik-Partner Pro. 

2. V1.0.4 Upgrade Note 

2.1 Added Function: 

1) Added two new models of panel. 

DS-PHA96-MM and DS-PHA96-MB. 

2) Added new function for keypad. 

ː In area configuration interface, support for modifying zone associations and 

cancelling the configuration of areas associated with zones 

ˑ Added Area Status configuration option, after enable this option, keypad can 

display areas which is armed. 

˒ Supports display historical alarm events, can be viewed by scrolling up and 

down, keypad can display twenty alarm events at most, the historical alarm 

events will be deleted after silence alarm or disarmed 

˓ Supports configure date and time for panel via keypad. 
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˔ Supports query historical alarm events via keypad, can display twenty historical 

alarm events at most. 

3) Adds serial port communication RDC/IDS module. 

Support report alarm events via serial port. 

4) Supports installer user to disarm after armed by admin user or after 

keypad arming without password. 

5) Update the web version. 

Update to 5.0 web version. 

6) Add Ezviz cloud connect indication  

Use system LED to indicate, when system not finish booting, system LED is always 

on in red, when system finish booting but  connect to Ezviz cloud faild, system LED 

turn off, when system finish booting and connect to Ezviz cloud successful, system 

LED is always on in green. 

2. Feature Optimization: 

1) Add patrol tag function. 

When patrol tag report to ARC, it will attach keypad address information. 

2) Optimization in prohibition of updates when panel in armed status. 

3) Optimization in temperature and humidity detectors alarm report. 

When detector reports alarm events, it will distinguish between high and low 

temperature alarms. 

4) Optimization in CID segmentation. 

Add distinguished fields after the same CID is reported. 

5) Optimization in SIA-DCS and ADM-CID reports mechanisms. 

Before optimization, when messages report failed more than three times, 

messages will be discarded. Now messages will continue to be retransmitted until 

reported successfully. 

6) Supports peripherals with wireless bands. 

Support peripherals with wireless bands, such as receiver and keypad. RF 

jamming sensitivity is configured low by default. 



 AX Hybrid PRO V1.0.3 Release Notes          

7) Optimization in email configuration. 

Supports the name of sender and receivers have spaces. 

8) Optimization in Ezviz cloud connection 

Panel is shipped with ezviz cloud closed by default, admin user can configure to 

whether enable ezviz cloud connection, after active panel via web interface, first 

time to login by admin account, there will be a pop-up prompting ñDoes the device 

need to be connected to the public networkò. 

9) Optimization in ARC heartbeat configuration. 

The CID code for Manual test and Periodic test have been consolidated as 602. 
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 ̧ Hikvision reserves the right to change, alter or withdraw the above notification without prior 

notice. 

 ̧ Product design and specifications are subject to change without prior notice. 

 ̧ The Hikvision firmware may contain errors known as errata which may cause the product to 

deviate from published specifications. Current characterized errata are available on request. 

 ̧ Hikvision is not liable for any typing or printing errors. 
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