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2 Wire HD Indoor Station DS-KH7000EY-E2 

Release Note(2024-06-24) 

Reason of Upgrade 

2 wire HD audio indoor DS-KH7000EY-E2 first time release. 

 

New Features 

1. Cost-effective audio indoor station without screen 

2. Add room number DIP switches of hundreds bits in the back (the left one in the bottom) 

 

3. Switch ringtone with DIP in the back, there are four ringtones to select (Set the Dip switch as 00, 

01, 10 or 11). 

After adjusting the DIP switch, the new ringtone will be automatically played. 

 

4. Mute button: short press to enable/disable DND (do not disturb) mode 

Device Model Firmware Version 

DS-KH7000EY-E2 V1.0.0_build240619 
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5. Convenient for users to customize functions according to their own usage habits by 4 custom touch 

buttons. Currently only support customize as unlocking 

Note:  

a. Setting the custom touch buttons from door station mobile web or pc web. 

b. By default shortcut key 1 for unlocking lock1 of main door station, shortcut key 2 for unlocking 

lock 2 of main door station, shortcut key 3&4 are empty. 

 

 

 

 

Backlight indicator: 

1. Incoming call—All lights flash slowly (except the mute key) 

2. Answer the call--All lights on 

3. Unlocking success—All lights flash three times quickly 

4. IP conflict / Wrong rotary switch setting—All lights flash quickly 

5. Unlocking failed-- The flashing frequency is three times long and twice short 

6. When answer the call, if the device in mute mode—Mute key flash 
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Customer Impact and Recommended Action 

This update refers to function/compatibility improvement and will take effect automatically after the 

Date of Change. We are very sorry for any inconvenience of use-habit changes caused by this action. 

For any questions and request for this firmware, please contact our local technical support team. 

 

 

 

 

 

 

 

 

 

 

Hikvision Digital Technology CO., Ltd. 
No. 555 Qianmo Road, Binjiang District, Hangzhou 310051, 
China 

Tel: +86-571-8807-5998 
FAX: +86-571-8993-5635 
Email: overseabusiness@hikvision.com 

Note: 

- Hikvision reserves the right to change, alter or withdraw the above notification without prior notice. 

- Product design and specifications are subject to change without prior notice. 

- The Hikvision firmware may contain errors known as errata, which may cause the product to deviate 

from published specifications. Current characterized errata are available on request. 

- Hikvision is not liable for any typing or printing errors. 


