
 

6 Series Indoor Station for CVBS Door Bell 

 Firmware V2.2.4_build230213 Release Note  

(2023-02-20) 

Reason of Upgrade 

Fix bugs, enhance products quality and meet customers’ requirements. 

 

New Features 

1. Support calling from analog doorbell (DS-KB2411T/2421T series) to indoor station and 5 indoor 

extensions at the same time. 

Note: Android indoor station KH9310/9510/9310(B)/9510(B) do not support work as indoor 

extension of KH6320-WTDE1 and KH6320-TDE1. 

2. Support live view, intercom and unlock analog doorbell from indoor extension. 

 

Modified Features 

1. Update ezvizsdk version to V2.15.1 and optimized the call forwarding time between indoor 

station and hik-connect server. 

 

Compatibility and Restriction 

1. The analog doorbell and sub doorphone share the capacity quantity. You can add maximum 1 

doorphone + 14 sub doorphone + 2 analog doorbell to one indoor station. (if no analog doorbell, 

you can add 1 doorphone + 16 sub doorphone to one indoor station) 

2. You can live view the analog doorbell from live view page 

 

3. If main indoor station use V2.2.4 or later firmware, and indoor extension use firmware 

Device Model DS-KH6320-TDE1, DS-KH6320-WTDE1, DS-KIS302-P 

Firmware Version V2.2.4_build230213 

iVMS-4200 Version Latest version 

Hik-Connect APP Latest version 



 

earlier than V2.2.4, they will be some restriction: 

Note: for better user experience and compatibility, we strongly recommend to update both main 

indoor station and extension to latest version firmware. 

a. indoor extension can only live view doorphone1 and can’t live view doorphone2. So it’s better 

to use both indoor station and extension with same model and firmware. 

 

b. Indoor extension can only unlock doorphone1 and not support enable intercom in live view 

page 

 

c. Not support live view analog doorbell in Hik-Connect app and indoor extension at the same 

time 

 

d. When calling from analog doorbell (no matter 1 or 2), the main indoor station will show the 

real number, while indoor extension will only show main doorphone in call log. (in order to 

compatible with the old version indoor extension) 

  

 

e. Main indoor station doesn’t support switching IPC when video intercom with door station, but 

indoor extension support. (Unblockable for compatibility with old versions) 

 

 

 

6 Series Indoor Station for CVBS Door Bell 

 Firmware V2.1.56_build220815 Release Note  

(2022-08-30) 

Reason of Upgrade 

Device Model DS-KH6320-TDE1, DS-KH6320-WTDE1, DS-KIS302-P 

Firmware Version V2.1.56_build220815 

iVMS-4200 Version Latest version 

Hik-Connect APP Latest version 



 

Fix bugs, enhance products quality and meet customers’ requirements. 

 

Modified Features 

f. Solve the defect of "when talking between mobile APP and cvbs doorbell (DS-KB2411T, 

DS-KB2421T), the doorbell can't hear the voice of APP". 

 

 

 

6 Series Indoor Station for CVBS Door Bell 

 Firmware V2.1.42_build220615 Release Note  

(2022-06-24) 

Fix 

1. Fixed the occasional issue that the status will not be changed after clicking ‘Next’ on Hik-Connect configuration 

in Activation wizard. 

2. Fix the translation error of "Enter Answer" in the security question of Arabic wizard. 

3. Fix the issue that the network parameters cannot be configured with an IP address of 0.0.0.0. 

4.  Fix the issue that the call record will be emptied occasionally. 

 

 

 

 

 

6 Series Indoor Stations for CVBS Door Bell 

Firmware V2.1.42_build220606 Release Note  

(2022-06-06) 

Device Model DS-KH6320-TDE1, DS-KH6320-WTDE1, DS-KIS302-P 

Firmware Version V2.1.42_build220615 

iVMS-4200 Version Latest version 

Hik-Connect APP Latest version 



 

New 

1. This new version is based on the device model: KH6320-TE1/WTE1. And the basic functions are consistent 

with KH6320-TE1/WTE1. 

2. This is a new model of CVBS Indoor station support to connect Four-wire doorbells （KB2411、KB2421）

as a secondary confirmation door station. Support intercom, preview, and opening the door. 

3. Support forwarding to Hik-Connect when receiving a four-wire doorbell call. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Customer Impact and Recommended Action 

This update refers to function/compatibility improvement and will take effect automatically after the Date of 

Change. We are very sorry for any inconvenience of use-habit changes caused by this action. 

For any questions and request for this firmware, please contact our local technical support team. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Device Model DS-KH6320-TDE1, DS-KH6320-WTDE1, DS-KIS302-P 

Firmware Version V2.1.42_build220606 

iVMS-4200 Version Latest version 

Hik-Connect APP Latest version 

Note: 

- Hikvision reserves the right to change, alter or withdraw the above notification without prior 

notice. 

- Product design and specifications are subject to change without prior notice. 

- The Hikvision firmware may contain errors known as errata, which may cause the product to 

deviate from published specifications. Current characterized errata are available on request. 

- Hikvision is not liable for any typing or printing errors. 

Hikvision Digital Technology CO., Ltd. 
No. 555 Qianmo Road, Binjiang District, Hangzhou 310051, 
China 
Tel: +86-571-8807-5998 
FAX: +86-571-8993-5635 
Email: overseabusiness@hikvision.com 


