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Summary

HIKVISION

Hik-Connect is a new service introduced by Hikvision which integrates the dynamic domain name

service along with alarm push notification service. It provides an easy way for devices to connect to the

Internet.

This manual is a guide for users to show them how to enable Hik-Connect service in device.

Discretion

User interface may not be identical to the instructions shown below depending on the product, firmware

version. However, the information and settings required to setup Hik-Connect services are similar across

all supporting products.

Preparation

Users need to upgrade device to proper firmware that supports Hik-Connect Service.
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Date: | HIK VISI ON

How to enable Hik-Connect service in device

Currently Hik-Connect function can be enabled via SADP tool, device local GUI (for DVRS/NVRS),

device web GUI, iVMS-4500 app and iVMS-4200 client software.

Note:

1) The Hik-Connect function is DISABLED by default in device.
2) For iVMS-4500 & iVMS-4200, please wait the new version which will be released to support Hik-

Connect later, we will update the corresponding contents in this document accordingly.

Method 1: Enable Hik-Connect via SADP tool

Steps:

a. Download SADP tool (v3.0.0.10 or above) from Hikvision official website, install it at your

computer;

b. Connect the device to local network; run SADP Tool to search online devices.

c. Select the device and enable the Hik-Connect service by checking the Enable checkbox.

i For inactivated device, users need to enter a new password, then check ‘Enable Hik-Connect’

and click ‘Activate’;

@ sapp

| Port

Active 192.168.1.123

Active 192.168.1.23

8000

8000

8000

I Activate the Device

| Software Version | IPvd Gateway | HTTP Port | Device Serial Na.

V3.4.90build 161...

V5.4.1build 1605.

V5.4.3build 1609...

192.168.1.1

192.168.1.1

10.5.3.254

80

80

DS-7716NI-E4/16P1

DS-2CD2752F-12520 a
DS-2 ND-

r« 004 DS-2CD2620F-I1S Inactive 192.168.1.64

8000

V5.4.5build 1612.

192.168.1.1

DS-2CD2620F-152 I .
The device is not activated.

You can modify the network parameters after
the device activation.

Enable Hik-Connect

i. For activated device, check ‘Enable Hik-Connect’ in the ‘Modify Network Parameters’

interface, enter the password of admin account and click ‘Modify’;
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d.

Note:

If the option of Hik-Connect is dimmed, it means the device does not support Hik-Connect.

verification code.

| Modify Network Parameters

Enable DHCP

DS-2CD2620F

v Enable Hik-Connect

192,168.1.64

Subnet Mask: | 255.255.255.0

Gateway: 192.168.1.1

1Pv6 Address: .

1Pv6 Gateway: .

IPv6 Prefix Length: o

HTTP Port: |80

1S20151021AAW|

RS54

r‘dm Password

I Modify Network Parameters

Enable DHCP

Enable Hik-Connect

i Enter your self-defined verification code and confirm;

ii. Read the terms of service;

iii.  Click “Confirm’ to save the settings.

To enable Hik-connect service,you need to create a verification code or

edit the default verification code.

Verification Code

6 to 12 letters or numbers,case
sensitive.You are recommended to

use a combination of no less than

8 letters or numbers.

Confirm Verification Code

The Hik-connect service will require internet access.Please read the

"Terms of Service® before enabling the service,

HIKVISION

When enable device’s Hik-Connect at first time, users may necessarily need to create or change the
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Method 2: Enable Hik-Connect via device web browser

Steps:

a. Login the device via web browser;

b. Go to Configuration > Network > Platform Access and enable Hik-Connect service by placing a

check in the Enable checkbox.

VISION Live View Playback Picture Configuration
FTP Email Platform Access HTTPS QoS 802 1x
& Local e —
E System [# Enable
@ Network PFlatform Access Mode [Hik-Connect v
Basic Seftings Server IP dev.eu.hik-connect.com [ Custom
| Advanced Settings Register Status Online Y
5 ; Verification Code kool bt
O, VideolAudio | |
6 to 12 letters or numbers, case sensitive.You are recor touse a ion of no less than 8 letters or numbers.
Image
Bl Event
Storage
| |

c. For the first time to use, users need to create a verification code.
i Enter a new verification code and confirm;
ii. Read the terms of service;
iii.  Click “‘OK’ to save the settings.

To enable Hik-Connect service, you need to create a verification code or edit the
default verification code.

Verification Code | |

Confirm Verification Code

The Hik-Connect service will require internet access. Please read the "Terms of

Service" before enabling the service.

d. Click ‘Save’ after all settings.

Note:
Users can check or modify the verification code in this page as well.

Method 3: Enable Hik-Connect via device local GUI (for DVRS/NVRS)

Steps:
a. Enter the device local GUI, go to Configuration>Network>Platform Access.

b. Enable the Hik-Connect service by placing a check in the Enable checkbox.
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Configuration

# General General  Platform Access PPPOE DDNS NTP Email NAT  More Settings

i PRk SR R

Hik-Connect

A Alarm dev.hik-connect.com M Custom

© Live View il 3 =

LYSXPR
A Exceptions
Offline

& User

Enable

# Live View

c. For the first time to use, users need to create a verification code.
i.  Enter a new verification code;
ii. Read the terms of service and check the check box of terms of service;
iii.  Click ‘OK’ to save the settings.

Terms of Service

To enable Hik-Connect service, you need to create a verification code or edit the default
verification code.

The Hik-Connect service will require internet access. Please read the "Terms of Service"
and.the "Privacy Statement" before enabling the service.

Please read the "Terms of Service" and the "Privacy Statement" scan the qr code

Cancel

d. Click ‘Apply’ after all settings.

Note:

User can check or modify the verification code in this page as well.

HIKVISION
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