HIKVISION

First Choice for Security Professionals

Digital Video Recorder
Version: V3.4.4 build170526
Release Note
(2017-05-26 Internal)

Firmware Version: V3.4.4 build170526
. SDK Version: V5.2.6.30_build20170117
Firmware
ONVIF Protocol: V25.0
Basic Information :
IVMS-4200: V2.03.04.16 build20151102
Web component: V 3.0.5.43

Reason of Upgrade
Delete HiDDNS and IPserver function and add Hik-Connect function on Netra DVR.

Firmware Upgrade
1. [DDNS]

Delete HiDDNS and IPServer access. Available DDNS access include DynDns, PeanutHall,
NO-IP.

Enable DDNS

DONS Type DynDNS

Server Address PeanutHall
NO-IP

Domain

User Mame

Password

Confirm

2. [Hik-connect]
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Support Hik-Connect function, please notice only domain name service is supported.
Functions like playback, live view and alarm push with Hik-Connect server are not supported.
By default, Hik-Connect is closed

Leftover Problem
1. [Heat Map]
The heat map data cannot be exported. When exporting, the device gives warning—no date
can be exported. This problem has never been solved in the previous versions.

2. [Alarm upload]
Vehicle detection alarm can not be uploaded to the alarm center. This problem has never
been solved in the previous versions,

Supported Product List

Netra DVR DS-9108HFI-ST,DS-9116HFI-ST,DS-8116HFI-ST
DS-8108HFI-ST,DS-8104HFI-ST,DS-9104HFI-ST
DS-9116HWI-ST,DS-9108HWI-ST,DS-8108HW!I-ST
DS-8116HWI-ST,DS-9004HFI-ST,DS-9008HFI-ST
DS-9016HFI-ST,DS-8104HW!I-ST,DS-9104HWI-ST
DS-8004HFI-ST,DS-8008HFI-ST,DS-8016HFI-ST
DS-9004HFI-RT,DS-9008HFI-RT,DS-9016HFI-RT
DS-9104HFI-RT,DS-9108HFI-RT,DS-9116HFI-RT
DS-9004HWI-ST,DS-9008HWI-ST,DS-9016HWI-ST
DS-9216HWI-ST,DS-9208HWI-ST,DS-9204HW!I-ST
DS-9016HFI-XT,DS-9116HFI-XT
DS-7208HWI-SV,DS-7216HWI-SV
DS-8008HWI-ST,DS-8004HWI-ST,DS-8016HWI-ST
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Customer Impact and Recommended Action

This new firmware upgrade is to improve product performance, and will take effect
automatically after upgrading from previous versions. We’d like to inform you the above changes.

Also, we are sorry for any possible inconvenience of use-habit changes caused by this action.

For questions or concerns, please contact our local technical support team.

Note:

- Hikvision has all rights to alter, modify and cancel this notice.
- Hikvision doesn’t give any guarantee for old models’ stock.

- Hikvision is not liable for any typing or printing errors.

- For special model’s change details, please contact our local technical support team.




