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Video Intercom Firmware Compatibility and
Configuration Note
(2021-11-25)
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1. Compatibility: We recommend using the same model together. If there is

a mixed use requirement, please refer to the following compatibility chart.

Main Door station_V1.0
Slave door station_V1.0
Indoor station_V1.0
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Main Door station_V2.0
Slave door station_V1.0
Indoor station_V1.0
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Main Door station_V1.0
Slave door station_V1.0
Indoor station_V2.0
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Main Door station_V2.0
Slave door station_V1.0
Indoor station_V2.0
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Compatibility

Main Door station_V1.0
Slave door station_V2.0
Indoor station_V1.0

POK: Door statin cant call indoor station

Main Door station_V2.0
Slave door station_V2.0
Indoor station_V1.0
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Main Door station_VI1.0
Slave door station_V2.0
Indoor station_v2.0

POK: Door statin cant call indoor station

Main Door station_V2.0
Slave door station_V2.0
Indoor station_ V2.0
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2. Problem phenomenon: Why can | watch the preview door station and
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conduct two-way voice intercom, but the call is not working?

% MESEREARILEEEEN, ERERIEOTATLAELY, MBEEVERHRER
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Answer: The preview basically guarantees that the link is connected, but it

cannot guarantee that the door station must can call. Preview is a necessary

condition but not a sufficient condition.
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Troubleshooting step:

1. EZRNESAINEMEION, TEINOTNREEERENEZRIER
EirEE.

1. Check whether the indoor station is successfully registered to the door station,

which can be checked through the device management interface of the door

station or the indoor station screen icon.
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Device List

+add [Eimpot 3 eport © syncheonize  {J Refresh st AL [V DeiiceType 1 v
O No. m'lype IP Address. Serial No. Model Current Version Floor No. Room No. No. User Name Network Status. Operation

n 1 Indoor Station 162.168.0.186 Q06409255 DS-KHBS20-WTE1  V2.1.10 build 201207 1 1 - admin E ﬂ

o 2 Indoor Staion 1921680187 (06409332 DSKHBS20WTEL V2,110 build 201207 1 2 = admin A\ offine Z

2. WAEIIAVNMZNNEERR—IREME. X,
2. Check whether the door station and the indoor station are in the same

equipment time and time zone.
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Remote Configuration

- n Configuring the Time Settings (e.g., NTP)
# Device Information
# General Time Zone

ct Tim

[C] Enable NTP

NTP Port
chronization Interval min
[ Enable DST
Start Time

End Time

SDK Synchronization

Synchronization

3. ERNRSEHFXEIDIONSGE IOVNIREEBFREEFNMIEAN.
3. The indoor station wizard re-associates the door station or device

management interface of the door station re-adds the indoor station.
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Device Type | Indoor Station =)

User Name

indoor PW
r

| i indoor RP

rd

I [ Serm—

Serial No. Q06409255
1P Address  192.168.0.186
1Pt Subnet Mack 266 255.365.0

et Defoult Gateway  192.168.0.1

all parameters form indoor station

4, WR=RTER SIP ixSE N NIRBFEEFREESEREA online, RAEARE
RRIDEMEIEIOHL,

4. If the indoor station displays the SIP logo or device management interface of

the door station has displayed the indoor station online, it indicates that the

indoor station has successfully registered to the main door station.
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5. MNRE=RNVERESR SIP BE

ERRERVEL, BEEFIRY, BPARTLUSE]ONBYEREFIUFEESRIT

KR,

5. If the indoor station icon shows SIP abnormality (indicating that it has been
registered to the door station) or device management interface has shown that

the indoor station is online, but the call still fails, then you can check the room

1P Address Serial No.

10896135 Q04429573

D-KHAS20-WTE

CurrentVersion  Floor No.

V21,10 budd 200925 1

REEEMEDANE) BIHTNREEERE

number and plan template for the door station button to call.

{2+ Configuration

& Local

= System

@& Network
i) Video/Audio
EJ Image

[ Event
Schedule

4 Intercom

@ Access Control

A Device Management

& User

Device No.

Press Butten te Call

Session Settings

Call Settings

Button Settings

1

2
3
4

Press Button to Call

/

1/O Settings

Link Time Schedule

Enable Indoor Station All Day by [[v]

TemplatePlant [v]
TemplatePlant [v]

Enable Indoor Station All Day by [[]

Number Settings
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Configuration

Local Call Schedule

Template

Configuration

Enable Indoar

TemplatePlant

Intercom
ontrol

Management

me | TemplatePlan1
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UiBH Statement
1. Wizard EBERERBEFE, /IMZRER,
1. Wizard configuration is only suitable for single-family, small scene use.
2. MIRMETZFRNERM, BERRARAS, WESIMANIRE BT,
2. If there are still problems after checking, please contact technical support to
collect recurring device logs for R&D analysis.
3. HIBI FTP 8#& Hiknow FE2E A MXHECE How to BEHRASTHFRE,
3. You can refer to the video intercom configuration How To through FTP or
Hiknow platform or ask for technical support.
4, BAPSATRSHRFENEBEZNUEZRERESHER—ERF, MMEFEBERARE
5. FEEMHHEEL.
4. Our recommendation for master-slave matching of video intercom equipment
is to try the same model or the same program as possible. It is not

recommended to match with different models and different firmwares.



