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Solution for iVMS4200 V3.7.0.5+KD8003

remote configuration open failed issue



We always recommend to use the latest version iVMS, please download from official website:
https://www.hikvision.com/en/support/download/software/ivms4200-series/

If you’re using iVMS4200 V3.7.0.5 (other version please contact Hikvision technician for help) and
cannot open remote configuration of video intercom door station DS-KD8003, you can follow the
instruction to solve it.

[ 127.0.0.1:8091/dispatchConfig.html | - - m] X
Downloads El Q LU 4
A dispatch 12)asp d harm e D
ant to keep it anywa:
Keep Delete

Operation

Solution:

1) Close iVMS client and exit service server

2) Unzipissue 1 replacement file.zip and Replace file ConfigBrowserEdge.exe, the default path is
C:\Program Files (x86)\iVMS-4200 Site\iVMS-4200 Client\Client

3) Open iVMS again
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Solution:
1) Close iVMS client


https://www.hikvision.com/en/support/download/software/ivms4200-series/

2) Right click the icon and Change the port from the server in the down right corner, change it to
other value, such as 8081 or 8082, then ok
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3) login with new port number, then open remote configuration again.
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Solution:
1. Close iVMS and exit service server
2. Unzip issue 3 replacement file.zip to replace folder 020 in defalt path: C:\Program Files

(x86)\iVMS-4200 Site\Nginx\htmI\WebCfgPackage\Packages\01\
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