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Preparation

1. NVR models and versions:

| series NVR above V4.60

K. Q series NVR above V4.31
IPC models and versions:

2 series IPC with -SL

Hik-Connect version above V4.15.0

How to upload custom audio for alarm via Hik-Connect

Upload the custom audio to IPC through NVR

1) After the NVR is online, add the device to Hik-Connect app through serial number or QR code

2) Click © into the device setting page
o o (+]

Favorites
5

My Device

DS-7732NI-14-16P(B) |

DS-2CD27 e

3) Click “custom audio”
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L4 Settings

Storage Status

Device Version

Image and Video Encryption @ L

Configure DONS

Remote Configuration

4) Select the channel to upload custom alarm voice (only channels that support uploading will be
displayed)

<4 Select Channel

Iy DS-2C02347G2-LSU-SL(FB8S5S. ..

Next

5) If there is already a pre-recorded audio file, you can select it on the current page. If you want to

0 -
record a new audio, click to start recording. A single audio can last up to 10
seconds. After recording, you can name the audio segment.
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£ Custom Audio Management

?.H.21PB14103824 >

1 >

fastics Duration: 45

@ Start Recording

0]

Complete Recording
2021123182819

Cancel oK

6) After selecting the audio, click OK. After the configuration is completed, the app will prompt

that tips.
£ Select Audio File Sett..
20210914103824 >
Audio Duration: 38
1
Audio Duration: 35 b
202111231 ?2839 >

Audio Duration: 35
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< Select Audio File Sett...

7)

20210914103824
1

- 20?111.23182839

Configuration completed

——

<

DS-2CD2347G2-LSU-€

1232021 Te 1831537

15-20824 752+ L3U-SLUTBEGSA263)|
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In addition to testing whether the upload is successful through the alarm, you can also manually

trigger the voice by clicking - in the Hik-Connect live view interface, as shown in the figure
below:
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See Far, Go Further
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