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How to How to update the firmware of web component

1. uninstall old web component

1) you can find the unins000.exe at the route below: C:\Program Files (x86)\Web Components.
2) Double click to uninstall the old component, you should close all browsers first.
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2. Install new web component
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1) Login the device’s IP address in IE, and click to download and install the new plug-in.
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2) After installation, re-login the device website, and you can check the plug-in information as

below in “Manage Add-In”.
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