
How to configure alarm triggering e-mail function of HIKVISION IP 

camera   

1 Go to Configuration> Network>TCP/IP, and then set the IP address, Subnet mask and 

Default gateway, especially the Preferred DNS server. 

 

 

2 Go to Email and set the parameters of email. Enable attached image.  

 

 



3 Go to Events> Alarm Input> Edit, and then select whole day and all week. 

 

 

 

  



4 Go to Linkage method, and then enable Send email and Trigger channel. 

 

  

 

5 Connect the alarm port of the camera with alarm system.  

  

 

  



6 When the alarm system triggers the alarm input of camera, we will receive the e-mail as 

followed snapshot shown. 
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