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Function Description: The NVR can be added to the platform using the Ehome protocol
to prevent the device added on the platform from going offline when the IP address of
the back-end device is changed. In addition, HCP can also use this protocol to add NVR
without enabling port mapping

Models supported by the NVR: | series and Super series The firmware version must be
V4.40 or later. The K1 (B), 71Q, and K2/k4/K8 series require firmware versions V4.30 and

above.
Configuration procedure:

Step 1: Enable ISUP on the WEB or local end of the NVR
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1. Server Address: Enter the IP address of the server. You need to log in to the server to view the IP address.
2. Port: Enter the ehome service port number. The default value is 7660

3. Device ID: This ID is automatically generated on the WEB side of the NVR. Generally, this ID does not need to be modified.

Step 2 :Add NVR to the HCP

When adding back-end devices in HCP, use the Device ID and Key (the password is the one set by yourself and
has nothing to do with the back-end device password) to add devices to the platform, as shown in the figure
below.



Title:

How to add NVR to HCP using Ehome5.0 (ISUP)
protocol

\ersion:

v1.0 Date:

12/2/2020

Product:

NVR

Page:

20f3

Central Professional Web Client

Configuration =
i functions used to —

configure the sys

Remote Site Management

Physical View

[&

Access Level Time & Attendance

U

Vehicle Security

HCP platform interface

HikCentral Professional Web Client

Logical View Event & Alarm

Person Visitor

e

System

—
ik © Add Encoding Device

Access Control Device
Basic Information
Elevator Control Device

Video Intercom Device

* Access Protocol | Hikvision ISUP Protocol e

Security Control Device * Adding Mode @ Device ID

il

Device ID Segment

Dock Station

Batch Import
Network Transmission Device
* Device ID | 567978281 o
Display Screen
Key @

Recording Server

* Device Name | ehome-test-nvr (]
Streaming Server

L Picture Storage
DeepinMind Server
Security Audit Server Picture Storage n
Smart Wall Time Zone
Time Zone of Device | (UTC+08:00) k&, Zfk, &&.. ~ View

Add

Add and Continue Cancel

The NVR interface is added to the HCP platform
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NVR online HCP platform renderings
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