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Preparation 
 
1. Second generation AcuSense camera(-SL models). 

2. Custom audio with .wav format sampling rate as 8 KHz. 

3. Up to 3 custom audios can be uploaded. 
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1. Website upload  

1) Find uploading page on web 

Configuration---Event---Basic Event---Audible Alarm Output. 

 
2) Select sound type. 

 

mailto:support@hikvision.com
http://www.hikvision.com/


 
 
Title: How to Upload Custom Sound of Audible Alarm Version: V2.0 Date: 03/01/2023 
Product:  IP  Camera Page: 3 of 6 

 

©  Hangzhou Hikvision Digital Technology Co.,Ltd. All Rights Reserved. 
No.555 Qianmo Road, Binjiang District, Hangzhou 310052, China • Tel: +86-571-8807-5998 • Fax: +1 909-595-0788 

E-Mail: support@hikvision.com • www.hikvision.com  

3) Import custom audio file. 

Click Add, than upload a .wav mono sound audio file with the size smaller than 512 KB and 

sampling rate as 8 KHz. 

If audio do not meet above requirements, it will prompt Uploading failed. 
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4) Test. 

Save all settings and click Test, if  the audio can play normally, it means succeed. 

 
5) Up to three custom audios can be uploaded. 

The “Add” button will turn gray if upload more than three custom audios. 
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2. Hik-Connect upload 

1) Add the camera to HC and click “Settings”. 

 
2) Go to the Settings page, find and click “Custom Audio”. 
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3) Choose the camera channel and click “Next”. 
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4) Go to the next page, you can find the custom audios that have already recorded. If you want 

to upload the new custom audio, click “Settings”. 

 
5) In this page, click “Start Recording” to record your own audio. 
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6) Record your own audio and input the unique name. 

 
7) Choose the right audio and click “OK”. 
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8) By the way, you can handle the custom audio in “Me-Settings-Custom Audio Management”. 

                       
9) You can record new audio, change the name of audio and delete your audio as you wish. 
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