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Preparation

1. Second generation AcuSense camera(-SL models).
2. Custom audio with .wav format sampling rate as 8 KHz
3. Upto 3 custom audios can be uploaded.

How to Upload Custom Sound of Audible Alarm
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1. Website upload
1) Find uploading page on web
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2) Select sound type.

Live View Playback Picture Configuration
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3) Import custom audio file.
Click Add, than upload a .wav mono sound audio file with the size smaller than 512 KB and

sampling rate as 8 KHz.
If audio do not meet above requirements, it will prompt Uploading failed.

Live View Playback Picture Configuration

Motion Detection  Video Tampering  AlarmInput  Alarm Output  Exception  Flashing Alarm Light Qutput  Audible Alarm Output
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Upload Custom Audio

* Custom Audio |§ﬂ FEFHYLCR2 wav | Browse @ @&
Upload a _wav mono sound audio file with the size smaller than 512 KB and
sampling rate as 8 KHz.

* Audio Name [Custom1| | @
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4) Test.

Save all settings and click Test, if the audio can play normally, it means succeed.

Live View Playback Picture Configuration
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5) Up to three custom audios can be uploaded.

Audible Alarm Qutput

o ” H H H
The “Add” button will turn gray if upload more than three custom audios.
Live View Playback Picture Configuration
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2. Hik-Connect upload
1) Add the camera to HC and click “Settings”.

1518 B ! 56 -

{ DS-2CD2387G2-LSU-SL{K11481266)

ﬁ Add to Favorites
@ Icon Descriptions

2) Go to the Settings page, find and click “Custom Audio”.
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L4 Settings
Notification ® Disable
Microphone

Storage Status

Device Version
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Image and Video Encryption o

Change Verification Code

Custom Audio |

Configure DDNS Naot Set

Remote Configuration

Delete Device

3) Choose the camera channel and click “Next”.
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Next
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4) Go to the next page, you can find the custom audios that have already recorded. If you want

to upload the new custom audio, click “Settings”.

15:198 1l 56 @)
Z Select Audio File

7 20230302150012 >

20230302150036 »

5) In this page, click “Start Recording” to record your own audio.

151198 ull 56 @)
£ Custom Audio Management
20230302150012 >
"
20230302150036 >

\!/ Start Recording
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6) Record your own audio and input the unique name.

Complete Recording
20230302151945

Cancel

? Passwords

7) Choose the right audio and click “OK”.

15:198 !l 56 @)
4 Select Audio File Sett...
v Rz >
20230302150036 >

Audio Duration: 6s
20230302151945 >

Audio Duration: €
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8) By the way, you can handle the custom audio in “Me-Settings-Custom Audio Management”.
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9) You can record new audio, change the name of audio and delete your audio as you wish.
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First Choice for Security Professionals

HIKVISION Technical Support
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