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Preparation 
 

1. Before you start, make sure the devices (cameras, DVR, etc.) you are going to use are online and in the 

same local subnet with the PC installed the client are displayed on the SADP panel. 

2. The network environment in this example is a PC and a device connected to the same mobile hotspot. 

3. The device has been added to the Hik-Connect account. 

 
 
 
 
 
 

How to Unbind Hik-Connect Account via SADP 

 

 

 

 
 
 
                                                                                                                    
Steps: 

 
1. Open SADP tool and select one device on the SADP panel, the Unbind function becomes available. 
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2. Click Unbind button to enter the Unbind Hik-Connect Account interface.  

 
 
3. Input Device’s User Name and Password, and enter the Verification Code retrieved by the tool. 
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4. Click OK, tool returns a successful unbind prompt. 
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