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Preparation

1. Before you start, make sure the devices (cameras, DVR, etc.) you are going to use are online and in the
same local subnet with the PC installed the client are displayed on the SADP panel.

2. The network environment in this example is a PC and a device connected to the same mobile hotspot.

3. The device has been added to the Hik-Connect account.

How to Unbind Hik-Connect Account via SADP

Steps:

1. Open SADP tool and select one device on the SADP panel, the Unbind function becomes available.

@ sapp @ O X

Total number of online devices: | 1 Refresh I Modify Network Parameters

Enable DHCP

M| ID - | Device Type | Status | IPv4 Address | Port | Enhanced SDK Servic... | Software Ver.. | IPv4 Gate... | HTTP
oo1 DS-2CV2Q01FD-IW  Active 172.20.10.11 8000 N/A V5.4.4build1.. 172.20.101 80

Enable Hik-Connect

Device Serial No.:
1P Address:

Port:

Subnet Mask:
Gateway

1Pv6 Address:
1Pv6 Gateway:
1Py6 Prefix Length:

HTTP Port:

Admin Password:

Forgot Passwort d
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Refresh 1 Modify Network

Tetal number of online devices: 1

~ Enable DHCP

M |ID - Device Type | Status | IPv4 Address | Port | Enhanced SDK Servic... | Software Ver... | [Pv4 Gate... | HTTP
~ 001 DS-2CV2Q01FD-IW  Active 172.20.10.11 8000 MN/A V5.4.4build 1... 172.20.10.1 80

Enable Hik-Cc

2. Click Unbind button to enter the Unbind Hik-Connect Account interface.

Total number of online devices: | 1 Refresh I Modify Network Parameters

" " Enable DHCP
1D | Device Type | Status | Pva Address | Port | Enhanced SDK Servic... | Software Ver... | Pvé Gate... | HTTP RS

Enable Hik-Connect
~ 001 DS-2CV2QO1FD-IW  Active 172.20.10.11 8000 N/A V5.4.4build1... 172.20.10.1 80

Device Serial No: | DS-2CV2Q01FD-IW201609:
Unbind Hik-Connect Account

IP Address: 172.20.10.11
Port: 8000
User Name: Subnet Mask: 255,255.255.240

Gateway: 172.20.10.1
Password:
IPV6 Address: -
Verification Code: ‘PZ_FS“ Refresh 1Pv6 Gateway: =

IPy6 Prefix Length: ()

Cancel HTTP Port: | 80

Admin Password:

Forgot Password

3. Input Device’s User Name and Password, and enter the Verification Code retrieved by the tool.

Total number of online devices: | 1 Refresh I Modify Network Parameters

| Enable DHCP

IID - | Device Type | Status | IPv4 Address | Port | Enhanced SDK Servic... | Software Ver.. | IPv4 Gate... | HTTP

Enable Hik-Connect
~ 001 DS-2CV2QO1FD-IW  Active 172.20.10.11 8000 N/A V5.4.4build1... 172.20.10.1 80

Device Serial No: | DS-2CV2Q01FD-IW201609:
inect Account

IP Address: 172.20.10.11
Port: 8000
User Name: |admin Subnet Mask:  255,255,255.240

Gateway: 172.20.10.1
Password: | eesesesssee

1Pv6 Address:
Verifcation Code: [P2FS PIFG ek 1PuS Gateway: =

IPy6 Prefix Length: ()

Cancel HTTP Port: | 80

Admin Password:

Forgot Password
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4. Click OK, tool returns a successful unbind prompt.

@ saop

Total number of online devices 1 m Refresh I Modify Network Parameters

| Enable DHCP

11D = | Device Type | Status | IPv4 Address | Port | Enhanced SDK Servic... | Software Ver... | IPv4 Gate... | HTTH
Enable Hik-Connect
v 001 DS-2CV2QO1FD-IW  Active 172.20.10.11 8000 N/A V5.4.4build1... 172.20.10.1 80

Device Serial No: | DS-2CV2Q01FD-IW201609:
,
1P Address: 172.20,10.11
Port: 8000
Subnet Mask:  255,255,255.240

Gateway: 172.20.10.1
@ Unbind succeeded.
1Pv6 Address:

. Refresh 1Py6 Gateway: =

1Pv6 Prefix Length:

Cancel HTTP Port: | 80

o

Admin Password:

Forgot Password

4 r —
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