SETP 1:

1. Register Installer Account for Testing
2. Registration Verfication in Email

3. Login & Fill in Company Information

SETP 5:

1. Using Hik-ProConnect Hik-ProConnect
Network SDK with ARC ID Portal/APP
& ARC Key SETP 4: I

1. Add Site and Device
2, Configure ARC Service for Device

ARC Software
Provider

SETP 3:
1. Configure and Register ARC Company
2. Give ARCID & ARC Key Back

SETP 2:

1. Provide Your Testing Installer Account (Email)

2, Apply ARCID & ARC Key with ARC Company Information
(including Country/Region*, Email*, Company Name¥*,
Logo*, Address*, Web Site, Telephones)

SETP 1:

1. ARC Software Provider using Hik-ProConnect Portal/APP to register Installer
Account for testing.

Hik-ProConnect

Welcome

Your Choice of Efficient Management for Security Business

Already registered? Login

Country/Region

nload mobile client.

Phone Number

2. After register completed, Hik-ProConnect will send a verification email to your

email, you can login your email to finish the verification.



Your Choice of Efficient Management for Security Business

3. After verification, you can login Hik-ProConnect. At first, you have to fill in
company information before you can use.

Fill in Company Information

Company Name

SETP 2:

1. ARC Software Provider give your testing Installer Account and ARC company
information (including Country/Region*, Email*, Company Name*, Logo*, Address*,
Web Site, Telephones) to HIKVISION by sending email (xinrui@hikvision.com), for
applying testing ARC account (with ARC ID & ARC Key).

SETP 3:

1. HIKVISION will use your ARC company information to register an ARC company,
and generate an ARC account (with ARC ID & ARC Key). HIKVISION will configure


mailto:xinrui@hikvision.com

the relations of ARC account and Installer account.
2. HIKVISION will send back your ARC account by email.

SETP 4:

1. ARC Software Provider can login Hik-ProConnect (using Installer account) to

configure the ARC service. At first, you should add a site to manage device(s).
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Attention! ARC service is only supported by Hikvision encoding devices and AX Pro

security control panels added by Hik-Connect Service.

You can add device by online or manual. Please note that, adding mode should be
Hik-Connect.
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® Before Adding Online Devices.
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In ARC Service module, you can configure ARC Service for your device(s).

A B © © Zwlhenld v

AN

ARC Test

- Secunty Controd Actess Contro Vien Intercom Device Doorael Al
| @ sre Y
BB Health Monitoring Device Linkage Rule Exception ARC Service i
Lcom
B3 company >
e sup by Hik ice Phone Humbe
1 Business . Alarm Receiving Center (ARC) -~
-
Bvewmpy=omail com
Manage
Zhu Zhenlei
Devicefs) e
X London
ANy ) 1
| ©
m -m s
Lodon @
rovince/Region *

AXPRO

Select an ARC company (your company) to provide services.

(UTC+08:00) Beijing, Chong:
Kong, Urumqi

ng, Hong

Syne Time & Time Zane to Devics (Enabled]



Select ARC for Authorization X
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Enable ARC service for device(s).
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Now you have finished the configurations in Hik-ProConnect.

SETP 5:

1. ARC Software Provider use ARC account to login your software, which is
developed with Hik-ProConnect Network SDK. You can receive alarms from
device(s) added in the Hik-ProConnect, etc. Enjoy!



