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Legal Information and Symbol Conventions

Legal Information
©2022 Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.

About this Manual
The Manual includes instructions for using and managing the Product. Pictures, charts, images and
all other information hereinafter are for description and explanation only. The information
contained in the Manual is subject to change, without notice, due to firmware updates or other
reasons. Please find the latest version of this Manual at the Hikvision website ( https://
www.hikvision.com/ )company website.
Please use this Manual with the guidance and assistance of professionals trained in supporting the
Product.

Trademarks

 and other Hikvision's trademarks and logos are the properties of
Hikvision in various jurisdictions.
Other trademarks and logos mentioned are the properties of their respective owners.
Trademarks and logos mentioned are the properties of their respective owners.

Disclaimer
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS MANUAL AND THE PRODUCT
DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED "AS IS" AND "WITH
ALL FAULTS AND ERRORS". HIKVISIONOUR COMPANY MAKES NO WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR
FITNESS FOR A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN RISK. IN
NO EVENT WILL HIKVISIONOUR COMPANY BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL,
INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR
LOSS OF DOCUMENTATION, WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, IN CONNECTION WITH THE USE OF THE
PRODUCT, EVEN IF HIKVISIONOUR COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES OR LOSS.
YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR INHERENT SECURITY
RISKS, AND HIKVISIONOUR COMPANY SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL
OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER-ATTACK, HACKER
ATTACK, VIRUS INFECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISIONOUR
COMPANY WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.
YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU ARE
SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE LAW.
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ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES NOT
INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF
PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY RIGHTS.
YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE
DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT OR
PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT RELATED
TO ANY NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF HUMAN
RIGHTS ABUSES.
IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, THE LATTER
PREVAILS.
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INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR FITNESS FOR A
PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN RISK. IN NO EVENT
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Symbol Conventions
The symbols that may be found in this document are defined as follows.

Symbol Description

Danger
Indicates a hazardous situation which, if not avoided, will or could
result in death or serious injury.

Caution
Indicates a potentially hazardous situation which, if not avoided, could
result in equipment damage, data loss, performance degradation, or
unexpected results.

Note
Provides additional information to emphasize or supplement
important points of the main text.
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Chapter 1 Overview

1.1 Introduction
Hik VideoPlugin for Manitou is a plugin integrated with Manitou for alarm-related video
verification without Development.

With the Hik VideoPlugin for Manitou, you can view real-time and history videos of alarms and
events triggered by devices for verification.
This manual guides you to use the Hik VideoPlugin for Manitou. To ensure a proper usage and
stability of the Hik VideoPlugin for Manitou, refer to the contents below and read the manual
carefully before installation and operation.

1.2 Running Environment
The following is the recommended system requirement for running the plugin.

Operating System: Microsoft Windows 10/8/7

Hik Video Plugin for Manitou User Manual

1



Chapter 2 Install Hik VideoPlugin

Before using the Hik VideoPlugin, you should properly install the Hik VideoPlugin to ensure its
proper usage and stability.

Before You Start
Make sure the Hik VideoPlugin is compatible with the running environment. See Running
Environment for details about required running environment.

Steps
1. Double-click the Hik VideoPlugin program file to enter the welcome panel of the InstallShield

Wizard.
2. Click Next to continue.
3. Click Browse... and select the folder of Manitou as the installation path.

Figure 2-1 Select Destination Location
4. Click Install to start the installation.
5. Click Finish to complete the installation.
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Chapter 3 Alarm Verification

By the Hik VideoPlugin, you can view live view or playback of alarms. You can also start intercom
verification.

If starting live view or playback failed, and "Please check the current SSL version of Manitou" is
prompted, it means you need to upgrade the SSL version to 1.0.2. Currently, only SSL V1.0.2 is
supported. You can follow the below steps:
1. Find the two Manitou SSL files (libeay32.dll and ssleay32.dll) in the default folder and back them

up. Default folder: C:\Program Files (x86)\Bold Technologies\Manitou.
2. Replace the two files in Manitou folder with the new files (libeay32.dll and ssleay32.dll).

New file folder: C:\Program Files (x86)\Bold Technologies\Manitou\Hik VideoPlugin
Manitou folder: C:\Program Files (x86)\Bold Technologies\Manitou

After this, you can perform operations such as starting live view and playback.

Live View
To view real-time video for alarm and event, you need to add a device to Manitou. See Add a
Device to Manitou for details.
See View Real-Time Video for Alarm and Event for details about the operations of live view.

Playback
To view history video for alarm and event, you need to configure playback as the linkage action
first. See Configure Linkage Action for details.
See View History Video for Alarm and Event for details about operations of playback.

Figure 3-1 Hik VideoPlugin Page
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Start Intercom Verification
To view real-time video for alarm and event, you need to add a device to Manitou. See Add a
Device to Manitou for details.
See Start Intercom Verification for details about the operations of live view.

3.1 Add a Device to Manitou
Before starting live view, playback, or intercom verification when an alarm/event is triggered, you
should add a device to the Manitou and configure device parameters. Otherwise, live view,
playback, or intercom verification are unavailable.

Steps
1. Select a customer on the left.
2. On the right of the page, select System.
3. Click Edit to enter edit mode.
4. Click Devices on the left to enter the device management page.
5. On the top left, click Add to open the add device window.

Figure 3-2 Add Device
6. Enter the Device ID.
7. Select Camera (Video) as the Device Type.
8. Click OK to save.
9. Configure device parameters.

1) Select the added device.
2) Enter the Address.
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Note
● To perform video verification through Hik-ProConnect, you should enter the Hik-ProConnect

address. The format should be Hik-ProConnect address + device serial No., e.g. https://
ieu.hik-proconnect.com/D99483421.

● To perform video verification through direct connection, you should enter the device IP
address and port number. The format should be device IP address:port number, e.g. http://
10.21.84.38:80. The method is only applicable to video devices.

3) In the Options field, enter parameters, e.g. for video devices:
Camera_ID1=3&Camera_ID2=1&secretkey=Abc12345&displaychannelpane=0; for access
control devices: Camera_ID=1&secretkey=sdk123456&isTalk=1&isAutoTalk=0.

Note
● For video devices:

○ Camera_ID refers to the No. of the channel.
○ displaychannelpane refers to whether to display the channels linked to a video device. 0

means no, and 1 means yes.
○ Up to four cameras are supported.

● For access control devices:
○ isTalk means whether to enable intercom verification. 0 means no, and 1 means yes.

AutoTalkTag means whether to automatically answer the call. 0 means no, and 1 means
yes.

○ If the value of isTalk is 1, then the intercom plugin will be launched, or the video plugin
will be launched.

10. Select Hikvision Video Plugin as the Video Type.

Figure 3-3 Configure Device Parameters
11. Click Save.
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3.2 Configure ARC Information
When you start live view for the first time, you should configure ARC information to connect the
desired ARC. After that, you will not need to configure it again. If you want to change ARC for live
view, you can edit the ARC information.

Select Plans on the right. Right-click a camera icon on the map, and click View Full Screen to
launch the Hik VideoPlugin.
For the first time live view, the window for configuring ARC information will pop up. Set the ARC ID
and the ARC key and save them.
If you want to change the ARC for live view, click  to open the window for configuring ARC
information. Set the ARC ID and the ARC key and save them.

Figure 3-4 Configure ARC Information

3.3 Configure Linkage Action
Before starting playback, you should configure playback as the linkage action of alarm and event.
Otherwise, playback of alarm or event will be unavailable.
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Before You Start
Make sure you have added device for playback to Manitou. See Add a Device to Manitou for
details.

Steps
1. Select Action Patterns on the right.
2. Add an action.

1) Click Edit to enter edit mode.
2) Click Add to open the Add Action Pattern window.

Figure 3-5 Add Action Pattern
3) Enter the Action ID and click OK to save the settings.

3. Configure action parameters.
1) Select Connect as the Command.
2) In the Device ID drop-down list, select a device for playback.
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Figure 3-6 Set Action Type
3) Click Add Item.
4) Click Save.

4. Link event with linkage action.
1) Go back to System page.
2) Click Edit to enter edit mode.
3) Click Programming on the left.
4) In the Event Actions Programming table, select Action ID for the events.

Figure 3-7 Link Event and Action
5) Click Save on the top.
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3.4 Start Video Verification
By Hik Video Plugin, you can perform live view and playback of alarm. The feature is only
applicable to video devices.

View Real-Time Video for Alarm and Event
In the Live View area, you can view the real-time video for alarm and event.

Note
Make sure you have added device for live view to Manitou. See Add a Device to Manitou for
details.

Select Plans on the right. Right-click a camera icon on the map, and click View Full Screen to start
live view.
For the first time live view, you should configure ARC information to connect the desired ARC. After
configuring the ARC information, the live view will start. See Configure ARC Information for details.
If you want to select and search for channels, click Devices → Edit → Options on Manitou, enter
"displaychannelpane=1", and the channel pane shall be displayed. Enter "displaychannelpane=0",
and the channel pane shall not be displayed. You can click a single channel or multiple channels to
start live view, or you can search for a channel and click it to start live view.
Click the following icons when viewing real-time video for alarm and event.

Table 3-1 Icons on Live View Tool Bar

Click to start viewing real-​time video for alarm and event.

 / Click  to enable the audio of live view; click  to disable the audio of live view.

Click to capture a picture of the live view image.

Click to start recording.

Click to start PTZ control.

Click to enter full-screen mode.

View History Video for Alarm and Event

Note
● Make sure you have added device for playback to Manitou. See Add a Device to Manitou for

details.
● Make sure you have configured playback as the linkage action of alarm and event. See Configure

Linkage Action for details.

Double-click an event or alarm to start playback.
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Figure 3-8 Alarm Center
If you want to select and search for channels, click Devices → Edit → Options on Manitou, enter
"displaychannelpane=1", and the channel pane shall be displayed. Enter "displaychannelpane=0",
and the channel pane shall not be displayed. You can click a single channel or multiple channels to
start playback, or you can search for a channel and click it to start playback.
Click the following icons when viewing history video for alarm and event.

Table 3-2 Icons on Playback Tool Bar

Click to start viewing history video for alarm and event.

 / Click  to enable the audio of playback; click  to disable the audio of playback.

Click to capture a picture of the playback image.

Click to enter full-screen mode.

Click to download the video.

3.5 Start Intercom Verification
By Hik Video Plugin, you can start intercom verification and remotely open doors. The feature is
only applicable to access control devices.

You can answer calls from access control devices.
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Figure 3-9 Intercom Verification

You can click Open Door to open the door remotely.

Figure 3-10 Open Door

Note
According to device capabilities, you can start audio or video intercom verification.
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