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Legal Information
© 2022 Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.

This Document (hereinafter referred to be “the Document”) is the property of Hangzhou
Hikvision Digital Technology Co., Ltd. or its affiliates (hereinafter referred to as “Hikvision”),
and it cannot be reproduced, changed, translated, or distributed, partially or wholly, by any
means, without the prior written permission of Hikvision. Unless otherwise expressly stated
herein, Hikvision does not make any warranties, guarantees or representations, express or
implied, regarding to the Document, any information contained herein.

LEGAL DISCLAIMER

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE DOCUMENT
IS PROVIDED "AS IS" AND “WITH ALL FAULTS AND ERRORS”. HIKVISION MAKES
NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE OR NON-INFRINGEMENT. IN NO EVENT WILL HIKVISION
BE LIABLE FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT
DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS
PROFITS, BUSINESS INTERRUPTION OR LOSS OF DATA, CORRUPTION OF
SYSTEMS, OR LOSS OF DOCUMENTATION, WHETHER BASED ON BREACH OF
CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, IN CONNECTION
WITH THE USE OF THE DOCUMENT, EVEN IF HIKVISION HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES OR LOSS.
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What’s New

1.1 Added Features About Access Control Devices

1. Support adding access control devices managed on Hik-ProConnect.
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2. Added events codes of access control devices.
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3. Support alarms from access control devices.
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4. Support intercom verification with plugin.
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Calling
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1.2 Updated Features About Video/Image Verification

1. For 180° PIRCAM of AX PRO, support verifying video recorded by both the top
and bottom camera.
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Historical Event Sending Event

[[] Automatic Refresh Details X
Account ID 24H Alarm 14y Download 14 Download | ‘ﬂ

Event Source \l | | Two-Way Audic | Sending Result
ISuP | Q Not Sent
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HPC | | Not Sent

2. For 180° PIRCAM of AX PRO, support verifying images captured by both the top
and bottom camera.
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1.3 Updated Features About Two-Way Audio
Verification

1. Added ISUP Two-Way Audio Port to both the Port and Port Mapping page. The
ISUP two-way audio port will become Normal when a device starts two-way audio
for the first time and continue to be Normal after that.
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‘Configuration amiin
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Port Name Port No Port Status
B storage
S jon Port @ Normal
ISUP Atm Port 662 @ nomal
SUP Two-Way Audio Port 7666
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Configuration

B Hik-ProConnect
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& Maintenance Device Port Mapping Platform Port Mapping
@ Network nable
Storage
Port Name Port Type Internal Port External Port External Address
|ISUP Registration Port TCR 7661 0
ISUP Alarm Port TCP 7662 0
0.0.0.0
ISUP Two-Way Audio Port TCP 7666 0
Cache Port TCcP 7091 0

2. Added RTSP port to the Platform Port and the Platform Port Mapping page.
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Configuration

B Hik-ProConnect
Port Port Mapping HTTPS Email
& system
& Maintenance Device Port Platform Port
‘ @ Nework
Port Name Port No. Port Status
B storage
HTTP 80 © Normal
‘ RTSP 554 @ normal
HTTPS 443 @ Normal

Configuration

E‘, Hik-ProConnect
Port Port Mapping HTTPS Email
£} system -
& Maintenance Device Port Mapping Platform Port Mapping
@ Network J—
B storage
Port Name Port Type Internal Port External Port External Address
HTTP TCP 80 0
RTSP TCP 554 0 0.0.0.0
HTTPS TCP 443 0

3. Support two-way audio verification for an AX PRO connected via ISUP.
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1.4 Updated Features About Log

1. When you export logs, the local two-way audio logs (if there are any) will also be
exported at the same time.

VISION Device | Configuration

[ Hik-Proconnect
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& system
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Export Log
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1.5 Updated Features About Protocol

1. Support selecting or entering video verification addresses when the alarm message
are forwarded via DC-09 protocol.

VISION Device Configuration ‘Automation Output
B Protocol
Enable |v|
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Enable Video Verification ¥
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*Response Timeout Period | 20
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Enable Hik IP Receiver Pro Heartbeat [v

* Hik IP Receiver Pro Heartbeat Interval | 30
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