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Legal Information
© 2022 Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.

This Document (hereinafter referred to be “the Document”) is the property of Hangzhou
Hikvision Digital Technology Co., Ltd. or its affiliates (hereinafter referred to as “Hikvision™),
and it cannot be reproduced, changed, translated, or distributed, partially or wholly, by any
means, without the prior written permission of Hikvision. Unless otherwise expressly stated
herein, Hikvision does not make any warranties, guarantees or representations, express or
implied, regarding to the Document, any information contained herein.

LEGAL DISCLAIMER

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE DOCUMENT
IS PROVIDED "AS IS" AND “WITH ALL FAULTS AND ERRORS”. HIKVISION MAKES
NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE OR NON-INFRINGEMENT. IN NO EVENT WILL HIKVISION
BE LIABLE FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT
DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS
PROFITS, BUSINESS INTERRUPTION OR LOSS OF DATA, CORRUPTION OF
SYSTEMS, OR LOSS OF DOCUMENTATION, WHETHER BASED ON BREACH OF
CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, IN CONNECTION
WITH THE USE OF THE DOCUMENT, EVEN IF HIKVISION HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES OR LOSS.
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Chapter 1 What’s New

1.1 Added Features

1. Added hot spare settings on the Configuration page.

Parameters
—————

Enable Hot Spare

D 4E11B3F1-6449-4F50-9843-3B1CTEDGS16C

Hot Spare Role

(1) The backup pricrity of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot Spare Details

ID Hot Spare Role Working Status
Backup Information
P Backup File Updated At Update Status

1.2 Updated Features

1. On the Historical Event page, for devices added via HPC, added the function of
starting two-way audio after alarms are received.

ot g e | 20201402000 - 2224 35355 5 =n

Event Source AccountID | Event Name Event Code Triggering Time Additional Information mage/Video Two-Way Audio Sending Result

2. On the page where the alarm URL on the Alarm Monitor page is opened, added
the function of starting two-way audio after alarms are received.
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3. Added the function of automatic refresh on the Historical Event page.

. —_
oo e — & =3
Event Source AccountID  Event Name Event Code Triggering Time Additional Information Image/Video Two-Way Audio Sending Result

4. For devices added via Hik-ProConnect, added the function of viewing site
information.

N . N
(<) Device List
S

Site Information View

*Device Name
*Account ID | 0001
Device ID

Device Key

Save Cancel

5. Added the function of viewing the alarm massage example of a selected protocol
on the Automation Output page. Added the function of enabling/disabling device
heartbeat and setting device heartbeat interval for Manitou protocol.
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Automation Output

Enable [v/

Protocol Type | Manitou
3

Normal g
<7xml version="1.0" encoding="utf-8"7>

<Packet I0="2034" Li;

(Signal Evlype="CID" Evemt="EL30")

Ldreadld hread
{Zone>1</Zone>

</Signal>
<fPacket>

<7xml version="1.0" encoding="utf-877>

<Packet T0="2034" Lix
(Signal EvIype="CID" Event="E130">
Kireadl</irea>
<Zone?l</Zone>
{/Signal>
{Binary Type="1015" Ext="jpz" Lenzth="16575">
<Data Length="27100">"EASES4 body*</Data>

<fBinary>
Automation Output
Enable v
(@) * Protocol Type | Manitou ~
*IP Address | 192.168.0.136
*Port | 1026
* Line Card Number 1
) Dedicated Discontinous

Connecting Mode

Enable Device Heartbeat

30

(@ * Device Heartbeat Interval

Connection Status @  Connected
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