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1. Basic Information 

Firmware Version V5.5.40 build 220706 

Encoding Version V7.3 build 220706 

 

2. Updated Functions 

A. New Features 

1. Once upgrade to version 5.5.40, the camera cannot turns back to earlier versions. 

2. Support the linkage of normal temperature detection or low temperature 

detection for temperature screening. 

Need to configure the linkage (disabled by default) and low temperature alarm 

threshold (35.5 by default). 

The default voice message for normal temperature: Normal temperature 

The default voice message for low temperature: Low temperature, please check 

it again 

① When low temperature alarm threshold < measured temperature < high 

temperature alarm threshold, the voice message is that the temperature is 

normal; 

② When the measured temperature < low temperature alarm threshold, the voice 

message shows low temperature; 



 

 

 



 

 

3. Face detection threshold is reduced. 

Note: Due to the reduction of face detection threshold, it may lead to false alarms 

 

4. The default setting of Display VCA Info By is Video. 



 

 

5. Once upgrade to version 5.5.40, the camera cannot turns back to earlier versions. 

6. Model DS-2TB1217-6/QA(B) is newly supported. 

 

B. Optimized Functions: 

1. Repair the conflict among two way audio, voice alarm, and alarm test 

Logic after repair: Voice alarm will interrupt voice intercom, and the function two 

way audio will be restored after the alarm. 

2. When Video is selected in Display VCA Info By, the maximum resolution 

configuration of Main Stream is limited. 

Maximum resolution of visible light: 1920*1080P 

Maximum resolution of thermal imaging: 1280*720P 

3. Align the font sizes between the visible and thermal channels 

When the resolutions of visible channel and thermal channel are 704*576 or 

higher than that, the font size keeps aligned. When the resolution lower than 

704*576, the font sizes keep the same as the previous version 5.5.38 has.  



 

3. Supported Product List 

DS-2TB1217-3/QA DS-2TB1217-6/QA DS-2TB2617-3/QA DS-2TB2617-6/QA 

DS-2TB1217-6/QA(B) 

 

 

 

 

 

 

 

Hikvision Digital Technology CO., Ltd. 
No. 555 Qianmo Road, Binjiang District, Hangzhou 310051, China 
Tel: +86-571-8807-5998 
FAX: +86-571-8993-5635 
Email: overseabusiness@hikvision.com 

 


