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Release Note
(2019-08-05 External)

Firmware
Software Version: V4.0.2
Basic Information

Reason of Upgrade
Add new functions and new Ul for better performances on 1100KI (B) Network Keyboard.

Firmware Upgrade
New Features
1. [ Version Changes]

System software does not support Upgrade to each other, V3.xx version can only run on old
hardware devices, V4.xx can only run on the new hardware equipment.
2. [Enhance the device performance]

V3.xx devices support

h. 264 / hard solutions of MPEG4, 1-ch 1080 p, doesn’t support H265.
Admin: 1280x3 devices

Operator: 1280 devices(without operation authority)

Macro: 16

Camera group: 16

Admin: 1

Operator: 3

V4.xx devices support

h. 264 / h. 265 hardware solutions, 4-ch 1080 p

Number of devices: 4000

Monitoring points: 8,000

Macro number: 64

Groups: 32

Round patrol group: 16

Number of zones: 16

Administrator: 1 (with operation authority)

Operator: 31

3. [Screen changes])

V3.xx devices support Angle 800x480 resistive touchscreen, V4.xx devices support Angle 1024x600
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capacitive touch screen.
4. [ Ul changes]
New Home interface Ul.
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iSecure HikCentral Keyboard

New Keyboard Login Ul
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New Keyboard Mode interface
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Device User Channel ~ Region Macro Group

5. [ Support HikCentral Platform]

Support HikCentral (V1.4.0) TV wall function (display layout, switch on the wall, scene switching,
window, image segmentation, etc.)

New HikCentral Login interface

< Switch Mode £ Server IP

ek ok ek ok

Remember

New HikCentral Video Wall management
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Home Page HikCentral >
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6. [ Support The Whole Series DVR/NVR/XVR Export Control )

Supports full series DVR/NVR/XVR output control switch (preview, playback, changes menu)
Press Num + DEVICE to show video recorder remote panel. Num refers to video recorder ID. Go
to Device for video recorder ID.

DVR/DVS Enable PTZ
m Adress:10.65.199.159:8000
1 2 3 4 5 6 7 8
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9 10 11 12 13 14 15 16
WXYZ 0

MENU MAIN/SPQO PREV

7. [ Support Local Playback and Instant Playback]

Support playback video files on the hard disk video recorder and instant playback in last 5 minutes.
8. [Support Video Wall Operation)

Support common usage of Video Wall. Such as enlarge sub-window, roaming, open window, close
window, set region, playback on the Video Wall.

9. [ Basic functions change]

Support FTP upgrade.

Cancel Web client.
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() About

Customer Impact and Recommended Action

This new firmware upgrade is to improve product performance, and will take effect

automatically after upgrading from previous versions. We’d like to inform you the above

changes. Also, we are sorry for any possible inconvenience of use-habit changes caused by this

action.

For questions or concerns, please contact our local technical support team.

Note:

Hikvision has all rights to alter, modify and cancel this notice.

Hikvision doesn’t give any guarantee for old models’ stock.

Hikvision is not liable for any typing or printing errors.

For special model’s change details, please contact our local technical support team.




