
 

Interactive Flat Panel 

Version: V3.2.0 Release Note 

Firmware Basic Information 

DS-D5CXXRB/A；DS-D5CXXRB/B 

IFPD_D5C_MUL_STD_3.2.0_230902_R2_RB_B_A.zip 

Note： 

When your device is connected to the Internet, the system will automatically remind you to 

upgrade. 

Reason of Upgrade 

Upgrade software and Fix bugs 

Description of Software upgrade 

1. Upgrade to Android 13(Need new GMS installation tool, not support to degrade to 

Android 12); 

2. Upgrade Wondercast & Whiteboard; 

3. Support HCF1.5; 

4. Improve Bluetooth; 

5. Improve Network; 

6. Improve remote controller. 

Fix Bugs 

1. Fix some bugs of multi-user system; 

2. Fix some bugs of split-screen function; 

3. Fix other known bugs. 

Related Product Model List 

DS-D5C Series 
DS-D5C65RB/A,DS-D5C75RB/A, DS-D5C86RB/A. 

DS-D5C65RB/B,DS-D5C75RB/B, DS-D5C86RB/B. 



 

Customer Impact and Recommended Action 

This new firmware upgrade is to improve product performance, and will take effect 

automatically after upgrading from previous versions. We’d like to inform you the above 

changes. Also, we are sorry for any possible inconvenience of use-habit changes caused by 

this action. 

For questions or concerns, please contact our local technical support t 

 

 

Note: 

- Hikvision has all rights to alter, modify and cancel this notice. 

- Hikvision doesn’t give any guarantee for old models’ stock. 

- Hikvision is not liable for any typing or printing errors. 

- For special model’s change details, please contact our local technical support team. 


