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Video Intercom DS-KM9503 Main Station 

Release Note (2024-11-01) 

 

New Features 

1. Support 8 KHz & 16 KHz audio sampling rate, add EQ algorithm to improve the 

audio quality and support more audio format: G.711u, G.711a, Opus, AAC-LD, AAC-

LC, G.726, G.722.1  

 

 

Video Intercom DS-KM9503 Main Station 

Release Note (2024-06-24) 

Reason of Upgrade 

Add new features, enhance products quality and meet customers’ requirements. 

 

New Features 

1. Support 35 languages in local UI and web interface 

 

2. Support call forwarding, including call forwarding when busy, call forwarding when 

no answer, call forwarding schedule, call forwarding to specific indoor station 

before/after answering, and one-touch call forwarding. 

Device Model Firmware Version 

DS-KM9503 
VIS_MAINSTATION_R2_EN_STD_V1.2.30_build241014 

VIS_MAINSTATION_R2_EN_NEU_V1.2.30_build241014 

Device Model Firmware Version 

DS-KM9503 
VIS_MAINSTATION_R2_EN_STD_V1.2.0_build240614 

VIS_MAINSTATION_R2_EN_NEU_V1.2.0_build240614 
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3. Add ping tools on web page for easier checking network issue. 

 

 

4. Support adding ip camera in local UI and web, support forwarding the ip camera 

video stream to indoor station 
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5. Support set and get the device name to / from indoor and door station 

Note:  

a. if you set the name of indoor station and door station from local UI, it will be send 

to indoor station and door station automatically. 

b. If you set the name of indoor station and door station from web page, you have to 

apply manually to take effect. 

 

6. Support import and export device list, and you can also self-define device name. 

Note: After import list, the device name should be applied manually to take effect 
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7. Add internal SADP tool on the web page for easier adding device. 

 

8. Support more audio formats and audio format automatic negotiation (in manually call 

forwarding) 
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Note: audio coding format negotiation currently is only supported between Hikvision 

intercom devices, in VOIP (standard SIP) only support G.711u and G.711a audio 

format. 

 

 

9. Support HEOP (Hikvision Embedded Open Platform) and ISAPI protocols for 3rd 

party integration. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Customer Impact and Recommended Action 

This update refers to function/compatibility improvement and will take effect automatically after the 
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Date of Change. We are very sorry for any inconvenience of use-habit changes caused by this action. 

For any questions and request for this firmware, please contact our local technical support team. 

 

 

 

 

 

 

 

 

 

 

Hikvision Digital Technology CO., Ltd. 
No. 555 Qianmo Road, Binjiang District, Hangzhou 310051, 
China 

Tel: +86-571-8807-5998 
FAX: +86-571-8993-5635 

Email: overseabusiness@hikvision.com 

Note: 

- Hikvision reserves the right to change, alter or withdraw the above notification without prior notice. 

- Product design and specifications are subject to change without prior notice. 

- The Hikvision firmware may contain errors known as errata, which may cause the product to deviate 

from published specifications. Current characterized errata are available on request. 

- Hikvision is not liable for any typing or printing errors. 


