HIKVISION

Video Intercom DS-KM9503 Main Station
Release Note (2024-06-24)

Device Model Firmware Version
VIS MAINSTATION R2 EN STD V1.2.0 build240614
DS-KM9503 - - -~ - -
VIS_MAINSTATION_R2_EN_NEU_V1.2.0_build240614

Reason of Upgrade

Add new features, enhance products quality and meet customers’ requirements.

New Features
1. Support 35 languages in local UI and web interface

2. Support call forwarding, including call forwarding when busy, call forwarding when
no answer, call forwarding schedule, call forwarding to specific indoor station

before/after answering, and one-touch call forwarding.

Device No. Video Intercom Network Call Settings
System
Qverview
System Settings Main Station | Main Station M
Device User Management
Management Set Call Forwarding Devices
Network
Q One-touch Call Forwarding ()
Configuraton  vigea/Audio
Call Forwarding Device ~
Intercom
Maintenance call Forward when No Answer ()
and Security
Open Platform
Call Forwarding Device N
* Duration for No Answer Call Forwa... | 30
Time Range Start Time - End Time ®
Call Forwarding When Busy ()
Call Forwarding Device ~
Call Forwarding Schedule ()
Call Forwarding Device ~
Call Forwarding Schedule  Name Time Operation
Start Time - End Time © W
+ Add Schedule
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3.

Overview

Device
Management

Configuration

Maind
and Security

Add ping tools on web page for easier checking network issue.

Restart Backup and Reset Device Debugging Network Diagnosis Security Audit Log
Maintenance

Security

=IP Address f Domain | 10.9.96.24 Ping Result

Network Connection Mode () Wired Network
Ping Duration | 4

*Ping Data Package Size | 64

Diagnose

Support adding ip camera in local UI and web, support forwarding the ip camera

video stream to indoor station

Add

Name*

IP Address™”

Protocol

e Private SIP open network video interface

Channel No.*

Port™

User*

Password ™

“ Cancel

5. Support set and get the device name to / from indoor and door station

Note:

a. if you set the name of indoor station and door station from local UI, it will be send
to indoor station and door station automatically.

b. If you set the name of indoor station and door station from web page, you have to

apply manually to take effect.

Overview

Device
Management

Device Management Partition Settings Camera
Q_search Online Device ~ +Add [ Import  [3 Export 1) Timing upgrade [ Upload Upgrade Package 1) Upgrade Now  Upgrade Statu [& Synchronize Sync Record 7 Refresh
No. : Device Type :  IP SerialNo.  Model Gurrent Version Fl.. ¢ Roo.. :  MappingRo... No. : Apply Device Name SIP Status Upgrade.
‘Obtain Device Name
1 Main Station 10.9.96.42 Q04793395  DS-KM9503  V1.2.0buid 240614 - - - 51 Register fail
Synchronize Al
2 Indoor Station 10.9.96.51 Q01822653  DS-KHE320-..  V2224buld240115 - 2 - - _ Register fail '
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6. Support import and export device list, and you can also self-define device name.

Note: After import list, the device name should be applied manually to take effect

Maintenance
and Security

Partition Settings

G MiE At BA 28 TEeR AR R =R 9B s:3WT ®m POFIEE
. o n e =l E
Q Search Online Device - Add (1, Timing upg W SR — ‘.@‘
E3 ~ fx  Registration Password+
No. Device Type
Management A 8 c D E F G H 1
e TUITOWINE art € rules 1UI et TIETU TCulumy, please LIl I LHE GevIck Ii
1 Main Station .
Batch Import Table Address to the rules.
) 2 Indoor Station = 1. Device Type: Door Station.
Configuration 2. Serial No.: 9-digit serial No. on the rear panel of the device. (A fixed-lengtl
digits).

Download

Cancel

template (2)xls - FERPEHE - BEFEREESEE v

3. Activation Password: The valid password (8 to 16 characters) should contain tw
following character types: numeric, lowercase, uppercase, and special character.
4. Registration Password: The registration password registers the device to the pi
The valid password (8 to 16 characters) should contain two or more of the followi
numeric, lowercase, uppercase, and special character.

5. Phase No.: Ranges from: 1 to 9
Total 2 | 20 Page 6. Building No.: Ranges from: 1 to 999
7. Unit No.: Ranges from: 1 to 99
Online Device:14 | Activated (14) v | £33 Refresh 8 No.: Ranges from: 0 to 99
9. IP Address/IP Mask/IP Gateway: Only supports ipv4.
No. Device Type 1P Serial Ne. 1
- Door Station List
1 Door Station 10.9.96.191 201345279 2
Device | Device Serial |bctivation] Registration |Community | Building | om0 1
2 Indoor Station 10.9.96.145 Q11430246 3| Tope* Nane Ho.* | Password#| Password* No. * Ho. * et o °© hdd]
o e | erooo | 000001 | e | wrezeoe 1 1 1 1 R
3 Indoor Station 10.9.96 34 Q16860866 5
3
4 Door Station 10.9.96.154 L35897095 g
s
5 Indoor Station 10.9.96.144 Q18541624 -
° > Door Station Main Station(Building) Indoor Station Quter Door Station
Daoc Sta in 1 £6110n200 e

Mlanagement Partition Settings Camera
Overview
Q_search Online Device ~ + Add [ Import  [Z Export (1, Timing upgrade [+ Upload Upgrade Package T, Upgrade Now ¢ Upgrade Statu: (i Synchronize (@) Sync Record 477 Refresh
m
Device No. Device Type P serialNo.  Model Current Version Fl... Roo... Mapping Ro... ~ No. Apply Device Name SIP Status Upgrade
Management
enegemen Obtain Device Name
1 Main Station 10.9.96.42 Q04793395  DS-KMI503 V1.2.0 build 240614 - - - 51
s Synchronize All
¢ 2 Indoor Station 10.9.96.51 Q01822653 DS-KHE320-.. V2224 buid 240115 2

Gonfiguration

Add internal SADP tool on the web page for easier adding device.

Partition Settings Camera
Overview
Q4 Search Online Device +Add  [5Import [ Export Ty Timing upgrade [ Upload Upgrade Package 1) Upgrade Now ¥ Upgrade
m
Device No. Device Type IP Serial No. Model Current Version Fl... Roo... Mapping Ro...  No
Management
1 Main Station 10.9.96.42 Q04793395  DS-KM9503 V1.2.0 build 240614 - - - 51
2 Indoor Station 10.9.96.51 Q01822653  DS-KH6320-.. V2.2.24 build 240115 - 2 - -
Configuration
Maintenance
and Security
Total: 2 | 20 /Page A 2
Online Device:14 | Activated (14 ) w |\ .1 Refresh
No. Device Type IP Serial No. Model Current Version Activation
1 Door Station 10.9.96.191 201345279 DS-K260420190301V020005E. V2.0.5build 190301 Activated
2 Indoor Station 10.9.96.145 Q11430246 DS-KHB360-WTE1012022011 V2.2 24build 240115 Activated
3 Indoor Station 10.9.96.34 Q16860868 DS-KHB351-WTE1012022102 V2.2 24build 240115 Activated
4 Door Station 10.9.96.154 1358970385 DS-K1T341CMFW20240430V V3.3.8build 240430 Activated
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8. Support more audio formats and audio format automatic negotiation (in manually call
forwarding)
Note: audio coding format negotiation currently is only supported between Hikvision

intercom devices, in VOIP (standard SIP) only support G.711u and G.711a audio

format.

Audio

System

Overview

System Settings
Audio Encoding ‘ G.71ulaw

Device User Management G.711alaw
Management Input Volume
G.71Mulaw
Network
Fo Output Volume — AAC-LC
Configuration Video/Audio AAC-LD
Speak Volume
= Opus
Intercom
Maintenance G.726
and Security
Open Platform G.7221

9. Support HEOP (Hikvision Embedded Open Platform) and ISAPI protocols for 3rd

party integration.
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Customer Impact and Recommended Action
This update refers to function/compatibility improvement and will take effect automatically after the

Date of Change. We are very sorry for any inconvenience of use-habit changes caused by this action.
For any questions and request for this firmware, please contact our local technical support team.

Note:

- Hikvision reserves the right to change, alter or withdraw the above notification without prior notice.

- Product design and specifications are subject to change without prior notice.

- The Hikvision firmware may contain errors known as errata, which may cause the product to deviate
from published specifications. Current characterized errata are available on request.

- Hikvision is not liable for any typing or printing errors.

Hikvision Digital Technology CO., Ltd.

No. 555 Qianmo Road, Binjiang District, Hangzhou 310051,
China

Tel: +86-571-8807-5998

FAX: +86-571-8993-5635

Email: overseabusiness@hikvision.com



