G3 Network PTZ Dome Camera Firmware
Version: V5.5.23 Release Note

(2020-05-28)
1. Firmware Version Information

1.1 Firmware Basic Information

PTZ:

IPDE_G3_EN_XXX_5.5.23_200415.zip

2. Related Resource Versions

2.1 Built-in Resource Versions

1
2
3
4

SDK version: HCNetSDKV6.1.4.15_build20200305_Win32_ZH
Play lib (PlayCtrl.dll): V7.3.8.47

iIVMS 4200 client: V3.2.2.2

Plugin:

Standard: V4.0.1.0 build 200415

Neutral: V4.0.1.1 build 200415

(1)
(2)
(3)
(4)

2.2 Protocol Versions

(1) Onvif version: 18.12

(2) ISAPI version: 2.4

(3) Ehome version: V2.0, V4.0, V5.0
(4) CGl version: V2.0

(5) Hik-Connect version: V1.7



2.3 Third-party Platform Software Versions

(1) Milestone software version (Milestone Enterprise 8.1a(2016 R2 10.2a)), Milestone driver
version (Device Pack 10.2)

(2) Milestone software version (Milestone Corporate 2018 R2), Milestone driver version

(Device Pack 10.2)

(3) Exacqvision software (v19.03.6.152839)

(4) Avigilon Control Center v6.14.4.6

3. Version Main Updates(Compared with V5.5.21)

3.1 New Features

® New models are released:

DS-2DE7A232MW-AE(S5), DS-2DE7225IW-AE(S5), DS-2DE72321W-AE(S5), DS-

2DE7425IW-AE(S5), DS-2DE7432IW-AE(S5), DS-2DE4215IW-DE(S5), DS-

2DE4225I1W-DE(S5), DS-2DE4415IW-DE(S5), DS-2DE44251W-DE(S5), DS-

2DE5225I1W-AE(S5), DS-2DE5232|W-AE(S5), DS-2DE54251W-AE(S5), DS-

2DE54321W-AE(S5).

3.2 Improved Features

® AAC format is available for Audio Encoding of the device with mic or

speaker.
® Sampling Rate no longer supports 44.1kHZ.
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Customer Impact and Recommended Action

This update refers to function/compatibility improvement and will take effect

automatically after the Date of Change. We are very sorry for any inconvenience of

use-habit changes caused by this action.

For any questions and request for this firmware, please contact our local technical
support team.

Remarks:

Hikvision reserves the right to change, alter or withdraw the above notification without prior

notice.

Product design and specifications are subject to change without prior notice.

The Hikvision firmware may contain errors known as errata which may cause the product to

deviate from published specifications. Current characterized errata are available on request.

Hikvision is not liable for any typing or printing errors.

Hikvision Digital Technology CO., Ltd.

No. 555 Qianmo Road, Binjiang District, Hangzhou 310051, China
Tel: +86-571-8807-5998

FAX: +86-571-8993-5635

Email: overseabusiness@hikvision.com

Supported Product List (DExxxxW Series)

Product Category

Model Number

PTZ Dome Camera

DS-2DE7A232MW-AE(S5)

PTZ Dome Camera

DS-2DE72251W-AE(S5)

PTZ Dome Camera

DS-2DE72321W-AE(S5)

PTZ Dome Camera

DS-2DE7425IW-AE(S5)

PTZ Dome Camera

PTZ Dome Camera

DS-2DE4215IW-DE(S5)

PTZ Dome Camera

DS-2DE42251W-DE(S5)

PTZ Dome Camera
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DS-2DE7432IW-AE(S5)

(
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(

DS-2DE4415IW-DE(S5)




PTZ Dome Camera

DS-2DE4425IW-DE(S5)

PTZ Dome Camera

DS-2DE5225I1W-AE(S5)

PTZ Dome Camera

DS-2DE52321W-AE(S5)

PTZ Dome Camera

DS-2DE5425I1W-AE(S5)

PTZ Dome Camera

DS-2DE54321W-AE(S5)

Note: Models in red font are newly released models.




