Network PTZ Dome Camera Firmware

Version: V5.5.2

Release Note

Basic Information

Firmware Version:

V5.5.2 build 170929

SDK Version:

V5.2.7.45_build20170612

Play Library (PlayCtrl.dll)

v7.3.3.61 build170510

Encapsulation Library

Firmware V2.5.2.5

(SystemTransform.dll)

Voice intercom library 1.4.03

iVMS-4200 v2.5.14.7build20170927

plugin: V3.0.6.26
web:V4.0.1build170927

IE Client version

1. Compatibility Update

1)
2)
3)
4)
3)

6)

HIKCGI version: V2.0(Only STD Support);
ONVIF version: V1612;

ISAPI version: 2.4;

Avigilon Control Center: V6.2.2.6;
ExcaqVision: V8.4.2.111578

Milestone:

1) Milestone Enterprise 8.1a(2016 R2 10.0a), Milesstone drive version (Device
Pack 9.1.9).
2) Milestone Corporate version(10.2a), Milestone drive version (Driver 9.2.9).



2. Newly added (Compared V5.5.0)

1) Newly release HI-LOOK(Only STD Support) series, DE series, DY

series, DE4A series products, Please see the release list for details.

HiLeek

2) Allrelease products support True WDR except DS-2DE21061W-DES3,
DS-2DE2106IW-DE3/W, DS-2DE2204IW-DE3, DS-2DE4415W-DES3,

DS-2DE4415IW-DE.
3) Support 24 privacy masks

4) Newly add Face Detection

PTZ Cameras support Face Detection. But Face detection is mutually exclusive
with third streams in some products, including PTZ-Nxxx, DS-2DE2xxx, DS-
2DE3xxx, DS-2DE41xx, DS-2DE42xx, DS-2DE51xx, DS-2DE5225IW-AE, DS-

2DE71xx. Third Stream can be enabled and disabled on System Service interface.
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5) The Default Tilt-angle of DE 7-Inch IR PTZ Camera is -5 Degree.

3. Delete

None
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/] Enable Third Stream

The device reboots when the third stream is enabled. And the face detection function is not supported,

4. Supported Model List

PTZ-N4215-DE3

PTZ-N42151-DE

PTZ-N42251-DE

PTZ-N52251-AE

DS-2DE7225IW-AE

DS-2DE72321W-AE

DS-2DE7320IW-AE

DS-2DE7330IW-AE

DS-2DE71201W-A

DS-2DE7130IW-A

DS-2DE7120IW-AE

DS-2DE7130IW-AE

DS-2DE72231W-AE

DS-2DE7420IW-AE

DS-2DE7430IW-AE

DS-2DE7520IW-AE

DS-2DE7530IW-AE

DS-2DE5225IW-AE

DS-2DE5225W-AE

DS-2DE5232W-AE

DS-2DE5320W-AE

DS-2DE5330W-AE




DS-2DE5120W-AE

DS-2DE5120W-AE3

DS-2DE5130W-AE

DS-2DE5130W-AE3

DS-2DE5430W-AE

DS-2DE4215IW-DE

DS-2DE4215W-DE3

DS-2DE4225IW-DE

DS-2DE4225W-DE

DS-2DE4225W-DE3

DS-2DE4225W-DE3

DS-2DE4415W-DE3

DS-2DE4415IW-DE

DS-2DE4120IW-DE

DS-2DE4A215IW-DE

DS-2DE4A225IW-DE

DS-2DE4A204IW-DE(2.8-
12mm)

DS-2DE4A204IW-DE(8-
32mm)

DS-2DE4A320IW-DE

DS-2DE4A404IW-DE(2.8-
12MM)

DS-2DE4A404IW-DE(8-
32MM)

DS-2DE3304W-DE

DS-2DE3204W-DE

DS-2DE3104W-DE

DS-2DE2204IW-DE3/W

DS-2DE2204IW-DE3

DS-2DE2106/W-DE3/W

DS-2DE2106IW-DE3

DS-2DY7236IW-A

DS-2DY7236W-A

DS-2DY7232IW-A

DS-2DY7232W-A

DS-2DY3204IW-DE(2.8-
12mm)

DS-2DY3204IW-DE(8-
32mm)

DS-2DY3204IW-DE4(2.8-
12mm)

DS-2DY3204IW-DE4(8-
32mm)




Customer Impact and Recommended Action

This update refers to function/compatibility improvement and will take effect
automatically after the Date of Change. We are very sorry for any inconvenience of

use-habit changes caused by this action.

For any questions and request for this firmware, please contact our local technical
support team.

Remarks:

® Hikvision reserves the right to change, alter or withdraw the above notification without prior
notice.

® Product design and specifications are subject to change without prior notice.

® The Hikvision firmware may contain defects or errors known as errata which may cause the
product to deviate from published specifications. Current characterized errata are available on
request.

® Hikvision is not liable for any typing or printing errors.

Hikvision Digital Technology CO., Ltd.

No. 555 Qianmo Road, Binjiang District, Hangzhou 310051, China
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