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Restore Default Password

Introduction

The SADP tool and iVMS4200 client software (Fig. 1) can be used for restore default password (12345) of DVR’s,
NVR’s and IP Cameras. In case of the administrator-admin password has been missed or forgotten you may
contact us at supporteuro@hikvision.com for a Security Code. Following instruction presents the method to

restore device’s password. Please follow the steps below:
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Fig. 1

*** This program is used for restore default password of DVR’s, NVR’s and IP Cameras.

Using SADP tool

Step nl.
Power on the device and SADP will detect it (Fig. 2). Click in the Hide/Show option (yellow arrows) to show or
hide more information regarding the Serial Number and Start Time.
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Fig. 2

*** Power on the device and SADP will detect it. Click in the Hide/Show option.
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Step n2.
Please write down the Serial Number and Start Time information (Fig. 3) and send them to us via email at
supporteuro@hikvision.com so that we can provide you with the Security Code.

@ A 6

WA ABEsE Encodng Cannails] D5 Varsion

O0do4B4eet1E 0 i1 120400 2107

004048445178

VT 1l 120401 3012114
004048442 1 Tmda 130401 3

BoaT 48073 1D, Bubd 1208

004048888501 1

V11 Tt 130503

V11 Teusid 150803 OS_0TEN_BI000I0TIONIBACHATTAMO0NN SAISEIZ0  D040aBgBsied 1 T 1, Bl 10230 SN2-007 18T

Fig. 3

*** Please write down the Serial Number and Start Time information.

Note: with the Device Serial No. and Start Time information we can create a particular Security Code for you.
This is a series of characters combined by the Serial No. and the Start Time of the device. However for security
reasons the Security Code will be only valid during the same day of Start Time.

Step n3.

After you get the Security Code from us, select the device you want to restore, Copy/Paste the code in the edit
box Restore Default Password and click on the Confirm button (Fig. 4)
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Fig. 4

*** Select the device, Copy/Paste the code in Restore Default Password box and click Confirm button.

I © Hikvision Digital Technology Co., Ltd. All Rights Reserved.


mailto:supporteuro@hikvision.com�

Restore Default Password

Step n4.
If all previous steps have been carried out correctly you will get a pop-up window with the following message:
Password recovery success (Fig. 5). The device’s password has been restored to the default (12345) so now you

can close the window.
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Fig. 5

*** You will get the following message: Password recovery success.

Using iVMS4200 software

Stepn. 1
You also can restore the password by using our iVMS4200 client software (Fig. 6). The procedure is very similar

and is as follow:

1. Open iVMS4200 and click on Import Camera icon.
2. Select Add Device and click on Show Online Devices.
3. Please now you can refer to Step n2 and follow same instructions.

Fig. 6

*** Click on Import Camera, Add Devices and Show Online Devices.
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Installing SADP tool

Step nl.

The SADP tool is available on our FTP server at: www.hikvision.com/portal

Following path: Technical Materials/Software & Development Tools/Software Tool Package/SADP Tools/
Now you can download and save the file SADP_Setup.exe at one location of your PC (Fig. 7)

(=] [=[E] =

@\J'l . « 01 Software Tool Package » 01 SADP Tools - “,‘ | Search 01 SADP Tools F=)
Organize » g - @
0 Favorites -
B Desktop @ SADP_ Setup.exe , .
& Downloads Browse For Folder ﬂ
=] Recent Places
Copy the selected item(s) to the folder:
- Libraries
% Documents 3 Bl Desktop =
J’ Music > 4 Libraries |i|
= Pictures > ¥ Homegroup
B videos > A Francisco Garcia
48 Computer
i@ Homegroup L “ﬁ Local Disk (C:J‘
> @ SRecycleBin -
18 Computer
Y e Folder:  Local Disk (C:)
3 LocalDisk (D) [~ MakeNewFolder | [ ok | [ cancel
M SADP_Setup.exe on moonlight L

Fig. 7

*** Download and Save the file at one location of your PC.

Step n2.

Connect the IP device that you are going to restore to the power outlet and to your PC or laptop by using a
cross-over network cable (Fig. 8). You can also connect the device with a cross-line cable or with a switch.
Note: if you do not have a cross-over network cable follow the instructions in page 12 to make one.

= A

DVR /| MVR | IP CAMERA g
LAPTOP
Fig. 8

*** Connect the IP device to the power outlet and to your PC or laptop.
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Step n3.
Double click the file <SADP_Setup.exe> to start the installation wizard (Fig. 9). Next screen allow the program to
make changes on the computer by clicking Yes.

. = .
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QOrganize v Open Share with E-mail Burn New folder ==« £ @
=
R “ Name Date Type Size Tags
Bl Desktop I\ Newleecher Downl... 8/31/201210:45 AM File folder
& Downloads | Spotnet_Downloads 8/22/2012 4:07 PM File folder
£l Recent Places | TFTP-Update 7/5/2012 4:04 PM File folder
(=]192.168.100.50 01 2... 10/31/2012 3:47 PM JPEG image 217 KB
i Libraries desktop 7/3/201212:12 PM Cenfiguration sett... 1KE
% Documents 7| & Product Selection T...  10/4/201211:29 AM Microsoft Office E... 237TKB  Model Selec...
&' Music | ¥ saDP_setup 11/6/2012 5:18 PM Application 14,523 KB
= Pictures File description: InstallScript Setup Launcher
B videos Company. compony
File version: 2.0.0.0
.‘a H Date created: 11/6/2012 5:18 PM
omegroup - Size: 141 MB

% Computer
&, Local Disk (C:)
ca Local Disk (D) =

SADP_Setup Date modified: 11/6/2012 5:19 PM Date created: 11/6/2012 5:18 PM
Application Size: 141 MB

Fig. 9
*** Double click the file <SADP_Setup.exe>.
Step n4.
Click Next to continue with the wizard and follow on screen instructions (Fig. 10)
i
SADP - InstallShield Wizard |
Welcome to the InstallShield Wizard for SADP
The InstallShield ‘Wizard will inztall SADF on your
computer. Tao continue, click MNest,
i
¢Back [ Newty> | [ Cancel
Fig. 10

*** Click Next to continue with the wizard.
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Step n5.
Now you can select the language you want to install and select Next to continue (Fig. 11)

SADP - InstallShield Wizard o
Setup Type ‘

Select the zetup type that best suits pour needs. I - -

Select the features you want to install, and deselect the features you do nat want ta install
Click Mext to continue.

2

() Chinese

[ ¢ Back l[ Mewxt > ][ Cancel

Fig.11

*** Select the language you want to install and click Next.

Step né6.
Select the features you want to install and deselect the ones you do not need but we do recommend to have

them all selected (recommended). Click Next to continue (Fig. 12)

SADP - InstaliShield Wizard -
Setup Type ‘

Select the setup type that best suits pour needs. I\h

Select the features you want to install, and deselect the features you do nat want ta install
Click Mext to continue.

credist, 06 patch

N WwinpCap

[ ¢ Back l[ Mest > ][ Cancel

Fig. 12

*** Select the features you want to install and click Next.
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Note: You do need to install Microsoft Visual C++ 2008 Redistributable package. Otherwise you will get a new

window with the installation wizard. If you already have it installed in your computer you can cancel it.

Click Next to continue (Fig. 13)

N

Click Install.

Hw

Select the option I have read and accept the license terms.

When setup is complete you can click Finish (Fig. 14) and WinPcap installation will begin.

r
15 Microsoft Visual C++ 2008 Redistributable Setup

Sl .

r
15 Microsoft Visual C++ 2008 Redistributable Setup

e s

Welcome to Microsoft Visual C++ 2008
Redistributable Setup

This wizard will guide you through the installation process.

Cancel
o

Setup Complete

Microsoft Visual C++ 2008 Redistributable has been successfully installed.

Itis highly recommended that you download and install the latest service packs and
security updates for this product.

For mare infarmation, visit the following Web site:

Step n7.

Fig. 13

At this moment the WinPcap software installation will begin. Click Next to continue (Fig. 15)

Note: This tool needs to be installed.

-

{7 WinPcap 4.1.1 Setup

PN

“)m?cap

WinPcap 4.1.1 Installer
Welcome to the WinPcap 4. 1. 1 Installation Wizard

This product is brought to you by

Packet Capturing and Network Analysis Solutions

e
CACE

TECHNOLOGIES

Next> [ Cancel

Fig. 15

*** The WinPcap software installation will begin. Click Next.
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Step n8.
Now the Setup Wizard is ready to install the program WinPcap. Click Next to start the installation process (Fig. 17)

-

(i1 WinPcap 4.1.1 Setup IEJ [i‘_léj

Welcome to the WinPcap 4.1.1
Setup Wizard

This Wizard will guide you through the entire WinPcap
installation.

Faor more information or support, please visit the WinPcap :
home page.

http: {fwww . winpcap.org

< Back || Next > | | Cancel

Fig. 17

*** The Setup Wizard is ready to install the program. Click Next to continue.

Step n9.

Please review the License Terms (Fig. 18) before installing and click Agree to continue.

-~

{57 WinPcap 4.1.1 Setup . = -
“ E) . License Agreement
¥ ln caP Please review the license terms before installing WinPcap 4. 1.1,

Press Page Down to see the rest of the agreement.

Copyright () 1999 - 2005 MNetGroup, Politecnico di Torine (Italy). -
Copyright {c) 2005 - 2009 CACE Technologies, Davis (California).
|| All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are
permitted provided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of
conditions and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of
conditions and the following disclaimer in the documentation andfor other materials -

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install WinPcap 4. 1. 1.

< Back H I Agree l | Cancel

Fig. 18

*** Review the License Terms and click Agree to continue.
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Step n10.
By default Automatically start the WinPcap driver at boot time option is Enabled (recommended). Please review
the installation information and click Install to continue (Fig. 19).

‘& WinPcap 4.1.1 Setup = — |
“ i) . Installation options
W _l,n caP Please review the following options before installing WinPcap

4.1.1

J|iAutomatically start the WinPcap driver at boot time

System Information

Operating system detected on registry: Windows 7 - x86
True operating system (kernel.dll): Windows 7 - x86
npptools.dll present on the system: false

netnm.inf present on the system: false

nmnt.sys present on the system: false

< Back H Install l| Cancel

Fig. 19

*** Automatically start the WinPcap driver at boot time is Enabled. Click Install to continue.

Step n1l.
Now the wizard has completed the installation. Click Finnish to close it and exit (Fig. 20)

{5 WinPcap 4.1.1 Setup =] =

Completing the WinPcap 4.1.1
Setup Wizard

WinPcap 4. 1.1 has been installed on your computer,

Click Finish to dose this wizard.

Fig. 20

*** Click Finnish to close it and exit.
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Step n12.
Now the SADP wizard will continue and ask you to select a folder to install files. Click Next to continue (Fig. 21)

SADP - InstallShield Wizard [

Choosze Destination Location ‘ ]
Select folder vahere zetup will install files, g -

@ Inztall SADP ta:
C:\Program Files\SADP

[ <Back | Mest> |[ Cancel

Fig. 21

*** Select a folder to install files. Click Next to continue.

Step n13.
The wizard is ready to install the program. Click Install to begin the installation (Fig. 22)

SADP - InstallShield Wizard [
Ready to Install the Program ‘ 1
The wizard iz ready to begin installation, g -

.«

IF pou want to review or change any of vour installation settings, click Back, Click Cancel to exit
the wizard,

Click Install to begin the ingtallation,

<Back | Instal |[ Cancel

Fig. 23

*** The wizard is ready to install the program. Click Install.
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Step n14.
Select the Setup Type that best suits your needs. Click Next to continue (Fig. 24)

_
SADP - InstallShield Wizard S|

Setup Type

Select the getup type that best suits pour needs,

Select the features vou want bo install, and deselect the features vou do not want bo install,
Click Mext bo continue,

InztallShield

< Back Cancel

Fig. 25

*** Select the Setup Type and click Next to continue.

Step n15.
The Install Shield Wizard has successfully installed SADP. Click Finish to exit the wizard and execute the
application (Fig. 26)

-
SADP - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield “Wizard has successfully installed SADP.
Click. Finigh to exit the wizard.

< Back Cancel

Fig. 26

*** The Install Shield Wizard has successfully installed SADP. Click Finish to exit.
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How to make a cross-over network cable:

1 (white—crange) white—orange) 1

orange) orange)

white—green)

( (
2% (
= (
4 (blue) (blue)
5 (white-blue) /\ (white—blue)
6 ( (
il (
8 ( (

white—green)

green) green)

white—brown)

white—brown)

L0 T O o N o« N i

brown)

browmn)
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