
 

Turbo HD DVR V3.1.13 Release Notes 

 

 

 

Reason of Upgrade 
Fix some small bugs, so as to improve the performance of Hikvision Turbo HD DVRs and enhance customers’ 

experience of analog surveillance system. 

 

Firmware Updates 

New Features 

 

i. Fix the issue that DVR will crash when choosing the PTZ protocol under the language of Russia. 

ii. Fix the issue that it will show additional tips when some E serial DVRs connect the combination signal of 

TVI and CVBS, while live view is normal. 

Reference NO: PR20151202_01 

Product 

Classification: 
Turbo HD DVR  

Date of 

Publication: 
November 27, 2015 

Edit 

Department: 
Overseas Technical Support Dep 



 

Related product list: 

-E Series Turbo 

HD DVR 

DS-7104HGHI-E1、DS-7108HGHI-E1、DS-7116HGHI-E1、DS-7204HGHI-E1、DS-7208HGHI-E1、

DS-7216HGHI-E1、DS-7208HGHI-E2、DS-7216HGHI-E2 

-F Series Turbo 

HD DVR 

DS-7104HGHI-F1、DS-7108HGHI-F1、DS-7116HGHI-F1、DS-7204HGHI-F1、DS-7208HGHI-F1、

DS-7216HGHI-F1、DS-7208HGHI-F2、DS-7216HGHI-F2 

 

Firmware version 

V3.1.13 build 151127 

 

Customer Impact and Recommended Action 

This new firmware upgrade is to improve product performance, and will take effect automatically after 

upgrading from previous versions. We’d like to inform you the above changes. Also, we are sorry for any 

possible inconvenience of use-habit changes caused by this action. 

For questions or concerns, please contact our local technical support team. 

 

 

 

 

 

 

 

 

 

 

 

Note: 

- Hikvision has all rights to alter, modify and cancel this notice. 

- Hikvision doesn’t give any guarantee for old models’ stock. 

- Hikvision is not liable for any typing or printing errors. 

- For special model’s change details, please contact our local technical support team. 

Hikvision Digital Technology CO., Ltd. 
No. 555 Qianmo Road, Binjiang District, Hangzhou 310052, China 
Tel: +86-571-8807-5998 
FAX: +86-571-8993-5635 
Email: support@hikvision.com 

 


